HAIIIOHAJILHA CJIVXKBA 3[JOPOB’S YKPATHU

HAKA3

Big ” 2020 p. Kuis Ne

IIpo BHeceHHsI 3MiH 10 HAKa3y
HaunionanbHOI ci1y:x0u 310pOB’H
Yxkpainnm Big 06.02.2019 Ne 28

Ha Bukonanust myHkTiB 52 Ta 54 Ilopsnky (yHKIIIOHYBaHHS €JIEKTPOHHOI
CUCTEMH OXOpPOHU 3J0pOB’s, 3aTBEPJKEHOro mnocrtaHoBor Kabinety MiHicTpiB
VYkpainu Bix 25.04.2018 Ne 411,

HAKA3YIO:

1. Buectu 3MiHH 10 TeXHIYHUX BUMOT JI0 €JIEKTPOHHOI MEAUYHOT 1HPOPMALIIIHOT
CUCTEMU IS ii MIAKIIOYEHHS 10 HEHTPaIbHOI 0a3u JaHUX EJIEKTPOHHOI CHUCTEMHU
OXOPOHHU 37I0POB’s, 3aTBEP/PKEHUX Haka3oM HarioHanbHOI city0u 310poB’s Y Kpainu
Bim 06.02.2019 Ne 28 «lIIpo 3aTBEep/KEHHS TEXHIYHUX BHUMOT JO EJIEKTPOHHOI
MEJIUYHOI 1H(OPMAIIfHOT CUCTEMU JIJIA 11 MIAKIIOUCHHS /10 LIEHTPAJIbHOI 0a3u JaHUX
€JICKTPOHHOT CUCTEMH OXOPOHHM 37I0pOB’Sl Ta TECTOBOI MPOTPaMU Il BCTAHOBJICHHS
BIJIMOBITHOCTI 0 TAKUX BUMOT», BUKJIABIIIH iX B HOBIM peJaKIlii, 1110 T0JA€THCS.

2. KoHTponp 32 BUKOHAHHSM IIHOTO HaKa3y IMOKJIACTH Ha 3acTyMHHKA [ 010BH
HauionansHoi city:x0u 310poB’s Ykpainu Psa6ueBy Hartamniro.

T.B.o. 'onoBu Oxkcara MOBYAH

HALIOHA/IbHA C/TY}KBA 3[10POB’Sl YKPATHU
Ne 51 Binx 05.03.2020



3ATBEP/I’KEHO

Haka3 HamonanapHOT

CITy>K0H 3710poB’s1 YKpaiHu

Big 06.02.2019 Ne 28

(B penakiii Hakazy HaiioHanpHOI
CITy>K0U 3710poB’s1 YKpaiHu

BIJ No )

TEXHIYHI BUMOI'1
10 eJIEKTPOHHOI MeIMYHOI iH(popMaliiiHOT cucTeMH IS ii MiAKJII0YEeHHS 10
HEHTPAJbHOI 0234 JaHUX eJIEKTPOHHOI CUCTEeMH 0XOPOHH 3/10POB’si

1. 3aranbHi BUMOIM [0 €JIEKTPOHHOI MeIM4YHOI iH(opMaliiHOI cucTeMu
(mani — MIC)

1.1 MIC 3a6e3mneuye MOKIMBICTh OOMIHY JaHUMU 3 IIEHTPATbHOIO 023010 JaHHUX
(mam — IIBJI) enexTpoHHOI cHUCTeMH OXOpOHHU 370poB’s (manmi — Cucrtema) uepes
BIJIKpUTUI MIPUKIIATHUN nporpaMuuii intepdeiic (nam — API);

1.2 MIC 3a6e3neuye MoxuBicTh BHeceHHs 1HGopmartii 10 [IB/] cucremu uepes
CBIl 1HTep(deic YKpaiHChKOIO MOBOIO. Y BHUIIAJIKaX, KOJU BHUKOPUCTAHHS JITEP
YKpaiHChKOro andasiTy NpHU3BOAUTH JO CIOTBOPEHHS 1H(OpMalii, MOXYTb
BUKOPUCTOBYBATHUCS JIATHHCHKI JITEPH Ta CHELladbHI CUMBOJIH, 30KpeMa ISl 3aIUcy
aJipec B IHTEPHETI Ta a/IpecC €JIEKTPOHHOI MOIITH;

1.3 MIC 3ab6e3neuye BHeceHHs no LB/l cucremu panux, 30kpema y BUIJIAII
€JIEKTPOHHHUX, B TOMY YHCIII OLU(PPOBAHUX, JOKYMEHTIB ((pailyiiB), Ta JOCTYI 10 HUX
yepe3 CBIM 1HTep(deiic 13 3acToCyBaHHSIM 3acOOIB €JIEKTPOHHOI i1aeHTUdIKaIlil
(xBamiikoBanoro enektponHoro nianucy (nam — KEII));

1.4 MIC Hazae noCTyM 0 CUCTEMU Yepe3 CBii iHTepderic micis BBEACHHS JIOT1HY
Ta MApOJII0 KOPUCTYBAYa,

1.5 nma croponi MIC 3a00poHEHO BHUKOPUCTOBYBATH MPOMIXKHI 1HTepdercu
aBTOpM3aIlli KOPUCTYyBayiB, KpiM BEO-CTOPIHKM aBTOpU3AIlli, sKa HAAXOAUTH 3
https://auth.ehealth-ukraine.org;

1.6 mapamerp MIC “redirect uri” mae mictutu Biamosimuuii URL 3 ynHHUM
ceptudikarom TLS, ne nmomenom Oyne Ttinbku Takuii gomeH, ne MIC 3natHa
ompailtoBaTH 3anuTH Ta Bianosiai Big [IB/1;

1.7 MIC npaBunsHO mpattoe 3 “refresh token™ 1 “access token” xopucryBauiB
3rigHo cnenugikanii API, KoHTpodroe gaHl Mpo AaTy BalliIHOCTI TOKeHa (“‘expiry
date™);

1.8 y 3anmuTax Ha rapanTyBaHHs 00csTy ayTeHTudikaiii (“scopes”) KopucTyBayiB
MIC nepenae npaBWIbHUI CIUCOK TIpaB y BiAmoBigHOCTI 10 crenudikaiii API, ski
HEoOX1/1HI KOpHUCTyBavy AJis moaansiioi poootu i3 LIB/] cucremu;

1.9 npu poOoTi 3 cucTteMoro AJii KOPUCTyBaya MOBMHHA OyTH 3a0e3nedeHa
MO>KJIUBICTh OTPUMATH JOCTYII /10 CIOBHUKIB Ta KiacudikaTopis, orpumanux Big L{B/]
BinnoBigHuM 3anutoM MIC. JlaHi momo Oyab-IKuX aapec B CHUCTEMI BBOMSITHCH Y
BIJIMOBITHOCTI 3 HAJAHUMU CJIOBHUKAMU TIONIYKY aIpecC 1 MICT;



1.10 MIC noBunHa HafaBatu (QYHKIIOHAIBHY MOXJIMBICTD MIAMKUCY JaHUX, IO
BHOCcAThCA 10 1IBJ] kopuctyBadyamu, sikiio 1e mnependadeHo cnernudikarmiero API
cucremu, 3a ngonomororo KEII kopuctyBawa. KEII moBuHeH OyTH YCHIIIHO
NEepeBIPpEHUN CUCTEMOI0 aBTOMATHYHO. Y CHIITHOIO MEPEBIPKOIO BBAXKAETHCS IMMOBHA
BIANOBIIHICTH JaHMUX MIAMKCaHTa, 1110 MicTaThesa B KEIL, manum, 1o mictatees B LIB/;

1.11 y Bumanky, sxiio nporec 3acBimuenus KEII 3aiticHioeTbes 3a mesxxamu MIC,
OCTaHHS Ma€ KOHTPOJIFOBATH, IO JIaHI B MIAMUCAHOMY 00’ €KTI BIJIIMOBIAIOTh JaHUM,
BBeJIeHNM KopuctyBaueM MIC;

1.12 MIC noBuHHA npaBUIBHO BiA0Opa3uTu TeKCT 1 npanopeis (“‘checkbox”) ms
enementy “Consent” (MOrofXeHHs 3 MOpaBUJIaMU), a TaKOXX IOBHHHA
MIPOJIEMOHCTPYBATH, a00 HAJATH MOXJIMBICTh MEPEBIPKH, IO SJIEMEHT TOTO/KCHHS 3
IpaBWJIaMu BiOOpakaeThCs BIPHO, 1 IO KOPUCTYyBaud MOXKE HAJIaTH 3roay 3
BiJIMTOBITHUMH TIPaBUJIAMU TIICJISl O3HAHOMIICHHSI 3 HUMU;

1.13 y pa3i BuHuKHEeHHS NOMIIOK y CrcteMi (HepaBUIIbHICTh BBEJICHHS JaHUX
KOpHUCTyBauaMmHu, aBropu3ailisg Toio), MIC BigoOpakae kinieBuM kopuctyBadam MIC
Taki MOMUJIKA Y TEKCTOBOMY BHUIJISI/L, IO 3aTBEp/uKYeThess AnminicTpaTopom LIB/1
Cuctemu BianoBigHo 1o I[TocranoBu Kabinety MmiHicTpiB YKpainu Big 25 kBiTHs 2018
p. Ne 411 (manmi — AnmiHicTparop);

1.14 MIC BinoOpaskae KOpUCTyBauy Ha3BU MOJIB Yy 1HTEpdeicax 3T IHO0 BUMOT,
10 PO3POOIISIOTHCS Ta 3aTBEPIKYIOTHCA AJIMIHICTPATOPOM;

1.15 Ha miacTaBi BUKOHAHHS KOPUCTYBadeM BU3HAYEHUX i Ta/ab0 3HA4YEHb
napametpiB cuctemu, MIC 3a0e3neuye 1HDOPMYBaHHS KOpPHCTyBadya uepes
noBiJOMIIEHHA B 1HTep(eiici. IlincTtaBa 1HPOpMyBaHHA Ta TEKCT MOBIIOMIIEHHS
PO3pOOIISIOTECA Ta 3aTBEPKYIOTHCS AJIMIHICTPATOPOM.

2. 3arajibHi BUMOT'H /10 0e31eKH

2.1 MIC mae 3a0e3neuyBaTd pO3MEKYBaHHS AOCTYyNy A0 JaHUX, BHECEHUX [0
LIb/I Cucremu;

2.2 MIC mae BUKOpUCTOBYBATH TUIbKU O€3MEUYHI CIIOCOOW Tepeaadi JaHuX, a
came:

2.2.1 mix MIC ta IB/I - mpotokoxn “Transport Layer Security (nani -TLS)” Bepcii
He Hk4de 1.2, Mo BiJIMOBIJa€ BUMOTraM YHHHOI'O 3aKOHO/IaBCTBA;

2.2.2 mix MIC Ta kopuctyBauem MIC - npotokon TLS Bepcii He Hikue 1.2 abo
IHIIUH c1rociO, 1110 BIJINOBIA€ BAMOTraM YHHHOI'O 3aKOHOIaBCTBA;

2.3 MIC 3aboponeno 36epiratu napoiii KEII ta ¢aitnu npuBaTHUX KITIOY1B;

2.4 MIC noBuHHA BIiANOBIIaTU BUMOTaM 3akoHO/aBcTBa Ykpainu “IIpo 3axuct
iH(popmalli B 1HQOpMaLIHHO-TENEKOMYHIKAlIMHUX cucreMax’, “IIpo 3axucr
NEPCOHANBHUX MaHWX Ta IHIIMX HOPMATHBHO-TIPABOBUX AaKTIB, IO PETYJIOIOTH
NUTaHHS 3aXUCTy 1H(dOpMaIlii, y ToMy 4HciIl B iHGOpMALIITHO-TeIEKOMYHIKaIIHHUX
CUCTEMaX.

3. ®yHk1ioHAJbHI BUMOTH 10 MoayJiB MIC

3.1. MoayJsb “Poboye micue Jikaps IEepBUHHOI MeIUYHOI J0IIOMOTH”’

IlepenymoBa BianoBigHocTi pyHkiionaabHuM BUMoram: B Cuctemi yCHilIHO
3apeecTpOBaHl HaJlaBady MEAMYHMUX MOCIYT MEPBMHHOT MEIMYHOI JONMOMOTH (Iaimi —
HMII [IM[]), kopuctyBay CucteMu 3 BIATOBIAHUMH MPaBaMHu.



3.1.1. Bumoru 10 yKJagaHHS JAeKjaapanii:

3.1.1.1 ycnimHui NOUIyK MaiieHTa y peecTpl MaiieHTiB;

3.1.1.2 ycmimHO cTBOpeHa AeKJapalliss mpo BuOip jdikaps, mo Hamgae [IMJI, 3
BUKOPHUCTAHHSM METOJy OHJIaH-Bepudikalii. Bcl mosst mpo maiieHTa 3amoBHEHI y
BiAMOBiAHOCTI 31 cnienudikaniero API Cucremu;

3.1.1.3 ycmimHO cTBOpeHa JAeKJapallis mpo BuOip jdikaps, mo Hamae [IMJI, 3
BUKOPUCTAaHHAM MeToay odiaiiH-Bepudikaiii. OuudpoBani J1OKyMeHTH y popMmari
JPEG, sxi Bumaratotbcss CHCTEMOIO, YCHIITHO 3aBaHTaxkeH1. Bci momns mpo marienTta
3aroBHEH1 y BiAnoBiAHOCTI 31 cnenudikarieo APl Cuctemu;

3.1.1.4 ycmimHO cTBOpeHa Jekjapalis mpo BuOip dikaps, mo Hagae [IMJI, ns
MaIieHTa, BiJ IMEHI SKOTO JIi€ 3aKOHHUH MPEICTaBHUK;

3.1.1.5 ycmimHO cTBOpeHa Aekjapaliis mpo BuOip jdikaps, mo Hagae [IM]I, ms
naieHTa BikoM MeHIe 14 pokiB, y SIKOTO € 3aKOHHHM MPEICTaBHUK;

3.1.1.6 ychmimHO ykjajeHa JeKJapallis JJIsd IMarieHTa, SKUi B)Ke Ma€ aKTHBHY
JIEeKJIaparlito, 0 Ma€ HACIIIKOM MPUITUHEHHSI MONIEPEAHBOT JIeKIIaparliii;

3.1.1.8 Bcl 3roau, skl Hajgae TmaimieHT, Ta Bceil mpamopill (“checkbox™), ski
KOPHUCTYBa4 BCTAHOBIIIOE HA €Talll CTBOPEHHS JieKJIaparlii, KOPEeKTHO BiJ0OpakaroThCs
B iHTepdeiici MIC. KopuctyBau moxe oTpuMyBaTH BCIO iH(OpMAITiI0 PO Taki 3rojiu
Ta MpanopIill, BKIOYAI0UH 3Toly Ha 00pOOKY NMepCOHATBHUX JAHUX.

3.1.2. BuMoru a0 eJIeKTpOHHMX MeIUYHUX 3anucis (nauai — EM3):

3.1.2.1 HedyHkuioHanbH1 BUMoru 10 EM3:

3.1.2.1.1 mepen BianpaBkorw nanux Ao LB/l Cucremu MIC mae BamigyBatu
1H(opMaIrito, BBeJIeHy KOPUCTyBaueM, y BioBiAHOCTI 10 crienudikaiii API Cucremu
Ta HE JO3BOJIATU BIANpPaBKY MJaHMX, SKIIO BajJijalis HE NpOMIUIAa YCIHIIIHO.
Kopuctysau MIC mae 6yTu moBiOMIICHH PO MOMUIIKU K Ha ctopoHi MIC, Tak 1
npo nomMuiku 31 croponu L[B/I;

3.1.2.1.2 pexum po6otu 3 IIB/] B konTekcti EM3 nependauae podoTy 3 JaHUMU
nalieHTa B paMkax “‘cecii’” - 0€3M0oCepeIHbOro KOHTAKTY JiiKaps 3 mamieHToM. [lo3a
pamMKaMu 1€l “cecii”’ 3a00pOHEHO BUKOHYBaTH aBTOMAaTM30BaHi 3amuTH 1moa0 EM3
namienTa 31 cropouu MIC.

3.1.2.2 ¢pynkuionanpHi BUMoru 10 EM3:

3.1.2.2.1 ycnimHo otpuMaHi 1 BigoOpaxeHi EM3 nanienTa kopuctyBauy 3 TUIIOM
“mikap’;

3.1.2.2.2 ycnimHo crBopenuid EM3 (y makeTi B3aemo/iii) y BIAMOBIIHOCTI 10
cnenudikarii API Cucremu, 1m0 MiCTUTh Taki CyTHOCTI

3.1.2.2.2.1 000B’SI3KOBO: BI3UT, B3a€EMO/III0, CTAH/1arHO3;

3.1.2.2.2.2 onmiifHO: CIOCTEPEKEHHS, ajleprii, IMyHi3allii,

3.1.2.2.3 MIC noBuHHa HaJaBaTH KOPUCTYBaudy (PYHKIIOHATbHY MOXJIHUBICTbH
No3HauYeHHs nakeTy B3aemoii EM3 sik BBe1IeHOTO MOMUIIKOBO;

3.1.2.2.4 ycimHO cTBOpeHUit emizon MeanuHoi gonomoru (gam — Emizoq M/I).

3.1.2.2.5 MIC noBuHHa HaJaBaTH KOpPUCTyBady (YHKIIOHAIBHY MOXJIHMBICTh
nomyky Emizonis M1, 3akputts Ta 3miau Enizonis M/I, noznauenns Enizony M/] sik
BBEJICHOTO MTOMUJIKOBO Y BiimoBiAHOCTI 10 cnenudikaiii APl Cuctemu.



3.1.2.2.6 MIC noBuHHa HajiaBaTh KOPUCTYBauy (PyHKIIOHATbHY MOXIJIHUBICTDH
nomyky EM3 mariienTa y BiIOBIIHOCTI JIO MOIIYKOBUX MapaMeTpiB, mepeadadeHnx
cnenudikariero API Cucremu. A came:

3.1.2.2.6.1 B3aeMoA1H, CTaHIB/A1arHO31B — 000B’ I3KOBO;

3.1.2.2.6.2 crioctepexeHb, aJieprii, iIMyHi3allii — He00OB'SI3KOBO;

3.1.2.2.7 MIC noBuHHa HaJaBaTH KOpPUCTyBady (YHKIIOHAIBHY MOXIJIHMBICThH
OTpUMaHHS 3BeAcHOI 1H(oOpMaIli Mpo Nali€eHTa y BIAMOBIIHOCTI JO MOIIYKOBHUX
napaMmeTpiB, nepeadadenux cnenudikamieio APl Cuctemu, a came momo:

3.1.2.2.7.1 niarHO3iB Ta A1arHO31B 3a BIAKpUTUMU emizoaamu M/J[ — 000B’I3K0BO;

3.1.2.2.7.2 cnocTepexeHs, aeprii, iMyHi3alliii — He0OOB’sI3KOBO.

3.1.3. Bumorn 10 BHUINHMCYBAHHS €JIEKTPOHHOIO PpelenTty 3a MPOrpaMoro
peimOypcamii “locTynHi Jikn”:

3.1.3.1 ycmimHe cTBOpeHHS 3asBKU (IpadTy) HA €NEKTPOHHUM perent (mani —
3asiBka Ha EP) 3rimno crenudikanii API Cucremu Ha nmikapebkuit 3aci6 (nami — JI3), a
camMe Ha MDKHapOJHYy HemaTeHToBaHy Ha3By (nami — MHH) i3 3a3nauenusiMm gopmu
BUITYCKY, CHJIM [Ili, KUIBKOCTI 1103 JI3, TpUBAJOCTI JIIKyBaHHSA B JHSAX Ta CIOCOOY
3actocyBaHHs (curnarypu) JI3;

3.1.3.2 ycnimne nianucanHs 3asBku Ha EP KEIL, sxuii oTpumMaHo B Oy1b-sIKOMY
KBaJI1(piKOBAHOMY HajaBaul enekTpoHHuX aoBipuux nociayr (KHEIII) kopuctyBaua
srigHo cneuugikanii APl Cuctemu Ta, sk HacmIok, ycmimHe cTtBopeHHs EP B
Cucremi;

3.1.3.3 Bci 3anucu B Cucremi mono EP marore BigNoBigaTH JaHUM, SIKI HAJa€
KOpHCTYBay;

3.1.3.4 no nmouaTky HalaHH KOPUCTYBady MOXKJIMBOCTI cTBOpUTH 3asiBKy EP MIC
Ma€ TIEPEeBIPUTH HACTYITHI YMOBH:

3.1.3.4.1 nmagaBau I[IMJ] ta migposain [IMJI, B sxomy mpaioe KOpUCTyBad,
3apeecTpoBaHi B Cucremi,

3.1.3.4.2 xopucrtyBau 3apeecTpoBaHuii B Cucremi sik “employee” 3 Tumnom
“doctor”;

3.1.3.4.3 nauient, sikoMy O0yzae Bunucano EP, oOpaB kopucTyBada CBOIM JIIKapeM
3 HaganHs [IM/], npo o cBiquuTh YMHHA Aekaparlis npo BuOip aikapsa [IM/, nonana
takuM narienrom HMIT IIM/], B sikomy mpaiftoe KOpucTyBay;

3.1.3.5 npu popmyBanHi 3asiBku Ha EP 3anut 1o CucremMu Mae MiCTUTH:

3.1.3.5.1 akryanbHuil 11eHTU]IKALIHHUA HOMEpP Tporpamu “JlocTymHi JiKK’ Yy
napameTpi “medical program id”;

3.1.3.5.2 3nauenns “order” B mapametpi “intent” (mo3Hauae, mo EP npuznauenuit
JUIS TIOTAIICHHS B anTell);

3.1.3.5.3 3naueHHa ‘“‘community” B mapamerpi ‘“‘category”’ (mo3Hayae, M0
cTBoproBanuii EP Hanexxuth 10 KaTteropii perenTiB 3arajJbHOTO MPU3HAYCHHS);

3.1.3.5.4 3nauyenns “1” B mapametpi “dosage instruction.sequence” (1mo3Havae,
10 ICHY€E OJIMH CIoci0 3acTocyBaHHs (curHarypa) JI3);

3.1.3.6 cuenapiii HarmoBHEHHs 3asBKU Ha EP iH(dopmaltieto Big KopucTyBada Mae
MICTUTHU TaKi 000B’SI3KOBO €TaIlu:

3.1.3.6.1 obOpannsa kopuctyBaueM MHH 3 HasBHMX MO3ULIA y aKTyaJlbHOMY
noBinHUKy Cuctemu “Get Drugs”;



3.1.3.6.2 oOpanHs KOpUCTyBaueM MporpaMu peimOypcartii “JlocTymnHi Jikn’”;

3.1.3.6.3 oOpanHs KopuctyBaueM (popMH BUITYCKY Ta cvutd aii JI3 3 HasBHUX s
oOpanoi MHH no3umiit y akryansnomy noBigauky Cucremu “Get Drugs”;

3.1.3.6.4 BU3HAUEHHS KOPUCTYBaueM TPHUBAJIOCTI Kypcy JiKyBaHHA 1uM JI3, 13
BcTaHoBJeHUM B MIC oOMexeHHSIM Ha MaKCUMAaJIbHY TPUBAJICTh KYpCY JIIKYBaHHS —
90 nHiB;

3.1.3.6.5 Bu3HaueHHs KibkocTi JI3;

3.1.3.6.6 3a3Ha4eHHS KOPUCTYBauYeM CIIOCOOY 3aCTOCYBAHHS JIKIB (CUTHATYPH);

3.1.3.7 MIC moxe A0JaTKOBO OpraHi3yBaTd Jjisi KopucTyBaua momyk JI3 3a
KOJIOM aHaTOMIKO-TepaneBTUYHO-XiMiuHOT Kiaacudikarii (ATX kom);

3.1.3.8 crpok mouatky #ii EP “created at” mae BuctaBmstucs MIC sk moTodna
JaTa aBTOMaTHYHO 1 HE MOKE 3MIHIOBATHUCh KOPUCTYBAaUYEM;

3.1.3.9 nara mouarky mikyBanas JI3 (MHH) “started at”;

3.1.3.9.1 mae nopiBHIOBaTH jaati “‘created at” sIKIoO B Maii€eHTa HEMa€e HAa MOMEHT
BurnucyBanHs EP iHmoro tepminy nikyBanHs TuM camum JI3 (MHH);

3.1.3.9.2 nns marmieHTta, B SKOro 1€ HE 3aKIHYUBCS TEPMIH JIIKYBaHHS 3a
nonepenuiM EP, moBuHHa Bu3Hauatuch sk ‘“‘ended at” momepeaHbOr0 TEPMIHY
JIKyBaHHS 31 30UJIbIIICHHSAM Ha 1 JIeHb.

3.1.3.10 nara 3akinuenns jgikyBanus JI3 (MHH) “ended at” mae po3paxyBartuch
aBTOMATUYHO BUXOJISIYU 3 BU3HAYEHOT TPUBAJIOCTI KypCy JIKyBaHHA UM JI3;

3.1.3.11 IIpu noBropHOoMy BuUnucyBaHH1 EP 1 sikiio y maiieHTa € akTUBHUNA abo
noramennii peuent Ha Tod xxe MHH, to MIC mae nonepemxarn KopucTyBada, 110
noBropuuid EP nHa Toii k¢ MHH wMoxHa Bumucatu 3a Taky KUIBKICTh JHIB JO
3aKIHYEHHS TEPMIHY JIIKYBaHHS nonepeaHboro EP:

3.1.3.11.1 7 gHiB, AKILIO TPUBAIICTH JIIKYBaHHS > 21 1€HB;

3.1.3.11.2 3 gHi, SKIIO TPUBAIICTb JIKYBaHHS < 21 AHS.

3.1.3.12 EP moe OyTu BUNMCaHUH TITBKK Ha KITBKICTH JI3, 1110 KpaTHA KUTBKOCTI
JI3 B ymakoBui, ToMy ais hopmyBaHHS 3asBkd Ha EP crmin 3a0e3neunTd HACTYIIHI
YMOBH:

3.1.3.12.1 xinbkicth JI3 st BUMMCYBaHHS Ma€ 3a3HAYaTUCS KOPHUCTyBaueM
TITBKH IIJITXOM BUOOPY OJTHOTO 3HAYEHHSI 3 BUKIIFOUHOTO TIEPEIIKY;

3.1.3.12.2 Buxmroynuii nepemik JI3 mae QopmyBaTucs 3 ypaxyBaHHSIM
3alMpONOHOBAHUX Y akTyaibHOMY JoBiAHUKY Cucremu “Get Drugs” BapiaHTIB
kuibkocti JI3 B ymakoBui “package qty” mms obpanoro MHH Ttak, mo0Ou KoxkHa
no3uiliss chOpMOBAHOIO TMepesiky Oyia KpaTHa NpUHAWMHI OJHOMY 3 BapiaHTIB
KibKocCTi JI3 B ynmakoBiii;

3.1.3.12.3 3HaueHHs B MepeNiKy MarTh BPAXOBYBaTH 3arajibHy KUIbKICTb JI3
HEOOX1IHY JIJIsI BChOT'O KypcCy JIiKyBaHHS UM JI3, Ta OyTH piBHUMH a00 OUIBIIUMHU 32
HEl;

3.1.3.13 IIpu ¢dopmyBanHi crnocoOy 3acTocyBaHHs JikiB “‘dosage instruction”
(curHatypu) He3aJIeKHO BiJI OMIiiHOCTI mapameTpiB B [[b/] 3ab6e3neunT kopuctyBaay
000B’sI3KOBE BKa3aHHS Ta BaJIIJAIliI0 3aTIOBHEHHS TTapaMeTpiB:

3.1.3.13.1 no6oBy no3y JI3 “max_dose per period”;

3.1.3.13.2 pazoBy no3y JI3 (na ogun npuiiom) “max_dose per administration”;

3.1.3.13.3 TeKkcT curHaTypu perenty “text”, B sikiil KOpUCTyBa4 MOBUHEH BKa3aTu
croci0 3aCTOCYBaHHS JIKIB JJIs MAIlI€HTA;



3.1.3.14 nepen Binmpaskoro 3asBku Ha EP no UBJl MIC noBunHa nepeBiputu
BUIHMCAHY KOPUCTYBaueM KUIbKICTh JI3 Ha mepeBUIeHHs MATPUMY040i 000BOI 103U
“daily dosage” Ta makcumanbpHO1 1000B01 7031 “max_daily dosage”;

3.1.3.14.1 npu cripo6i Bunucatu JI3 y nepepaxyHky Ha 1 700y Oinibiie Hix

MiATpUMYIOUa 1000Ba J03a:

- KOPUCTYBay MMOBUHEH OYTHU NonepeKeHui nopigomieHusM: “Ypara! Ilamienty
MEPEBUIIECHO MIATPUMYIOUY J1000BY /103y JIIKAPCHKOTO 3ac00y [BCTaBUTHU IMOTOYHE
3HaueHHa ‘“‘dosage name”]. Um BmeBHeHi Bu y BummcCyBaHHI [BCTaBUTH IOTOYHE
sHaueHHs “daily medication qty”] [BcTaBuTH TOTOYHE 3HA4YCHHS “form’] marieHTy Ha
no00y?”;

- y pa3i 3roau KOpUCTyBada (CBiJIOME PINICHHS JKaps 301IBIIATH JT03yBaHHS
naiieHry) 3asBka Ha EP noBunHa nepenaBatucs 10 LIb/] 3 3a3HaueHHSIM 3HAKY OKJIUKY
B qykkax “(!)” Ha mo4yaTKy TEKCTOBOIrO MOJs “text” CUTHATypH pelenTy;

- Y pasi He3roJu KOpucTyBaya (MMOMUJIKOBE PIIICHHS JiKaps MIOAO JT03YBaHHS)
HEOOX1JTHO JT03BOJUTH BIIKOPUTYBAaTHU KOpUCTyBauy napametpu EP.

3.1.3.14.2 Ilpu cnipo6i Bunucatu JI3 y nepepaxyHky Ha 1 700y Oiyiblie Hix

MakcHuMaibHa 1000Ba J103a:

- KOpUCTYBad [MOBUHEH OyTH mornepeikeHuil nopigomiaeHHsaM: “Ypara! [lamienty
NEPEBUILIEHO MaKCUMAaJIbHY JOOOBY KIIbKICTh OJIMHUIIb JIIKAPCHKOTO 3aCO0Y [BCTaBUTH
noToyHe  3HadyeHHs  “‘dosage name”| -  [BCTaBUTM  MOTOYHE  3HAYCHHS
“max_daily units”] [BcTtaBuTM moTouyHe 3HayeHHs ‘‘form”]. MakcumaibHa 1000Ba
KUTBKICTh OJMHHIIb 71 BUIMCYBaHHS CTAHOBUTH [BCTAaBUTH MOTOYHE 3HAYCHHS
“max_daily units”] [BcTaBUTH OTOYHE 3HaYeHHs “form™].

Byab-11acka, NOBEPHITHCS Ta CKOPUTYWUTE IJIaH JIIKyBaHH:!”

- Taka 3asBKa Ha EP He moxe Oytu HanpaBneHa B [IB/];

- KOpHUCTyBa4 TIOBHHEH MAaTH MOXJIHBICTh MOBEPHYTHCH Ta CKOPHUTYBATH
napamerpu EP.

3.1.3.15 micns QopmyBanusa 3asBku Ha EP kopucrtyBauy mae Oyt Hamana
MO>KJIMBICTh Pa30M 3 MAIIEHTOM MEPeBIpUTH HOMEP TesedoHa Ajis aBTeHTUDIKAIIIT,
SIKIIO BIH BKazaHuii B Cucremi;

3.1.3.16 sKII0 MaIi€EHT HE MATBEPUB JIKAPIO MPABWIBHICT HOMEPY TeIePOHY
st aBTeHTU(ikaiii, HEOOXiTHO BHUBECTHM TMOBIIOMJICHHS [IJI1 KOPUCTyBaya:
“BunucyBaHHs pelenTy HeMOKJIuBe. [[1s BUMCYBaHHS pelenTy He0O0X1THO 3MIHUTH
HOMep TenedoHy s aBTeHTUdiKalli. 3BEepHIThCS A0 1HGOPMAIIHHO-TOBIIKOBOT
ciyx6u HC3Y (momep Ttenedony: 1677) nns oTpUMaHHS pO3’SICHEHb MO0
MpoIeAYpY CKUAaHHSI HOMEpY TesieQoHy Jjisl aBTeHTHU(IKAIIT Ta MICIsI HOT0 CKUJAHHS
VKJIaAiTh 3 Mall€eHTOM HOBY JEKJIapalilo 3 aKTyaJlbHUM HOMEpPOM TeneQoHy i
aBTeHTHUIKAIT”;

3.1.3.17 micns dopmyBanHs 3asBku Ha EP Ta ycmimHoi nmpouenypu nepeBipku
HOMepy Tenedony ans aBreHTudikauii, MIC Mae HagaTn MOXIIMBICTh KOPUCTYBauy
MIepPEeBIPUTH BBEJICHI JaHl Ta y pasi moTpeOu 3pOoOUTH KOPUTYBAHHS BBEJICHHUX JIaHUX,
a00 BUMPABUTHU MOMUJIKH, SIKIIIO BOHU OYAyTh BUSBJICHI KOpUCTyBaueM B 3asBl1 Ha EP;
JI0 JaHWX, 10 BHOCATHCA JO 3asBKU Ha EP s kopuryBaHHS BBEICHUX JaHUX a0o
BUIIPABJICHHSA MOMUJIOK MalOTh 3aCTOCOBYBATHCS T1 K BUMOTH, IO 1 JI0 MOYATKOBO
BBEJICHUX JaHUX;



3.1.3.18 kopuctyBau Mae 3MOTry Ha OyAb-sSKOMY eTami CTBOpeHHS Ta (abo)
penaryBanHs 3asBku Ha EP TMuacoBo 3ynuHMTH 11€#l TIpoliec, a OTIM MOBEPHYTHUCSA
JI0 HHOTO a00 BUJATUTH 3asBKY Ha EP He3alie:)xHO B TepMiHY i1 )KUTTS B CHCTEMI;

3.1.3.19 micnsa miATBEPKEHHS KOPUCTYyBaueM IMPAaBUIILHOCTI BKa3aHUX JIaHHX,
3asBka Ha EP mae Oytu mianucana KEII kopucTtyBaya;

3.1.3.20 mpu ycmimHomy mianucanHi 3asBku Ha EP KEIT kopucryBaua B cuctemi
cTBOproeThest EP, mpo 1110 HeoOX11HO MOBIIOMUTH KOPUCTYBayva:

- SKIIO y TalieHTa € HoMmep TenedoHy s aBTeHTU(IKAIil Ta METoA
ayreHTudikauii B Cucremi BuzHadenuii sk “OTP” HeoOX11HO BUBECTH MMOBIJOMIICHHS:
“Penient No CTBOPEHO B EJIEKTPOHHIN cHCTeMi OXOpoHi 310poB’s. Homep
perenTy Ta Koj rnorameHHs HajgicaaHo B CMC-moBiToMIICHHI Ha HOMEDP BKa3aHHWH B
nekiapariii narienta. He 3a0yapTe monepenuTy mpo 11e maiieHra’”;

- AKIIO Y TAallieHTa HeMae HoMepy TeleoHy s aBTeHTU]iKaIii Ta/abo MeTox
ayrentudikamii B cucrtemi iHmmi HiK OTP: “Penent Neo CTBOPEHO B
CJIEKTPOHHIN cucTemi oxoponi 310poB’s. Konm moramenss: 0000. He 3abynwTe
MOBIJIOMUTH JIaH1 MAIlIEHTY;

3.1.3.21 npu neycmimnomy mianucanHi 3asBku Ha EP KEII kopuctyBaua B
cucremi He Oynie ctBopeHo EP, npo 1110 HeoO6Xi1HO OB1IOMUTH KOPUCTYBaya, BUBECTU
1H(OopMaIito MO0 TOMWIKH Ta HAJIlaTH KOPUCTYBAady MOKJIUBICTh MiJAMUCATH 3asBKY
Ha EP me pa3, abo TumyacoBo 3ynuHUTH mpouec (popmyBaHHA 3asBku Ha EP, abo
BUJIAJINTH 3as1BKYy Ha EP;

3.1.3.22 MIC wmae HamgaTu KOpPUCTYyBady MOXJIMBICTh PO3APYKYyBaTh
CTaHAapTU30BaHy 1H(opManiiHy nam’aTky “printout form™ EP, sika moBepTaeTbcs 3
b/ nicns mianucanas EP, ctangapty AS mo mictuth mtpux koq EP Ta Bidyanbhe
BiJ100paxkeHHs 1H(opmanii EP;

3.1.3.23 MIC mnoBMHEH MAaTH MOXJUBICTh 30€piraHHs CTaHAAPTU30BAHOI
1H(dopmariiinoi mam’sTku “printout form” 3 meToro 3a0e3neueHHs GyHKIIIi TOBTOPHOI
PO3APYKIBKA KOPUCTYBAYEM Y pa3i MOTpeOH MaIll€HTa;

3.1.3.24 MIC mae HagaTu KopucTyBauy, sikuil BunucaB EP, MoXIuBiCTh HOTO
BIIKJIMKATH BKa3aBIIW MPUYMHY TAKOTO BIJIKIMKAHHS Ta IMIAMUCATH TAKy JiI0 CBOIM
KEIl, a sxkmo EP Ha MoMeHT crpoOu BiIKIMKAaHHS Bxke Oyjae IOorameHuM —
MOBIJIOMUTH TIPO 1I€ KOPUCTYBAya;

3.1.3.25 xopuctyBau, sikuii Bunucas EP narienty 3 HasiBauM B Cuctemi HOMEpOM
tenedony mis aBTeHTU(IKaIll, Ma€ MaTH MOXKJIHMBICTh 0€3 MPHUCYTHOCTI MaIli€HTa
TIIBKH OJTHOPA30BO (MPO LIO CJIIJ MOMEPEAUTH KOPHUCTYBaya) 1HILIOBATH MMOBTOPHY
Bianpasky CMC-noBinomienHs metoaoM “Resend Medication Request”ra mobauutu
YCHIIIHICTh BUKOHAHHA JIJAHOT OTepanii;

3.1.3.26 xopuctyBau, sikuii BunucaB EP maiienTy Mae MaTH MOXKJIUBICTH
MOBTOPHO pO3JIpyKyBaTH iH(dopmMaliro 3 1. 3.1.3.22 naHux BUMOT;

3.1.3.27 MIC mae 3abe3neuyBatu iHPOpMYBaHHs KopucTyBada mo0 EP, ski He
Oynu noramieHi B TepMiH 30 HIB MiCis BUMHCYBaHHS;

3.1.3.28 mnpu otpumansai ctarycy EP “Iloramenunii”, “IIpoctpouenmuii”’,
“Bigxunenuii” (3 KoAOM MNpuUYMHM ‘reject reason code” BIAXWIEHHS Ta TEKCTY
reject_reason), Ta o3Haku “3abnokoBanuiit HC3VY” (3 TekcTOM Mpu4rHU OJIOKYBaHHS)
CJIiJI Bi3yaJli3yBaTH BIMOBIAHY OTpUMaHy 1H(OpPMALII0 KOPUCTYBauy MpH OTPUMaHHI
JeTalbHOI 1H(pOpMAaIlii mpo 1e.



3.1.4. Bumoru 10 BUNIMCYBAaHHS €JIEKTPOHHOI'O HANIPABJICHHSA

3.1.4.1 ycmimHe CTBOpEHHS 3asBKW e€JEeKTpOHHOro HampasieHHs B MIC i3
30epeKeHHSIM BBeIeHUX JaHuX Ha cTopoHi MIC 10 MOMEHTY BUKOHAHHS 3alUTy Ha
CTBOPEHHSI eJIeKTpoHHOTO HanpasieHHs (naini — EH) B Cucremi;

3.1.4.2 MOXJIMBICTH KOPUCTYyBaya MOBEPHYTUCH A0 penaryBaHHs 3asBku EH 13
30epeKeHUMU JaHUMU Ha ctopoHi MIC;

3.1.4.3 Bci 3amucu B Cucremi mono EH maroTes BinmoBizaTH JaHUM, K1 HaJaec
KOpHCTYBad,

3.1.4.4 1o noyaTKy HaJlaHHS KOPUCTYBady MOXKIJIMBOCTI cTBopuTH 3asBKy EH MIC
Ma€ MePEBIPUTH HACTYITHI YMOBH:

3.1.4.4.1 nmagaBau [IMJ] ta miapo3ain IIMJI, B sikomy mpaitoe KOpHUCTyBad,
3apeectpoBadi B Cucremi,

3.1.4.4.2 xopuctyBau 3apeectpoBanuii B Cucrtemi sk “‘employee” 3 Tumom
“doctor”;

3.1.4.5 HeoOxi1HO 3a0e3meunTH 3anuc enizoay M/l B paMKkax sIKOro BUITUCYETHCS
EH;

3.1.4.6 3aaBka EH noBuHHA MICTUTH Taki 000B’SI3KOB1 MapaMeTpH:

- emizox MJI (“episode”) a6o B3aemomito (“Encounter”), 3a sIKOI CTBOPIOETHCS
EH (mapametp “context”);

- ID namienTa, s sxoro crBoproerbest EH (mapamerp “subject”);

- kareropito EH (mapameTp “category’);

- KOJI TOCJIyTH, a0 KOJI TPYIX MOCTYT 3a SKUM J103BOJIeHO cTBoproBaTi EH, Ta
Ky Mae oTpumaru nauient 3a EH (mapametp “code”);

- HaMip, Bu3Ha4ae xapakrep o6os's3koBocti EH, MIC noBuHHa 000B’SI3KOBO 3a
3aMOBUYYBaHHSM 3a3HAauyaTy 3HaueHHA “‘order” (mapametp “intent”);

- npiopurtet EH. KopuctyBay noBruHEH MaTh MOXIJIMBICTh BKa3aTu npioputetr EH
(mapametp “priority”);

- ID cniBpoOitHuka (nmikapsi), mo € iHimiatopom EH (mapamertp
“requester _employee”);

- imentudikarop HMII, B saxomy i”imioBano EH (mapamerp
“requester legal entity™);

3.1.4.7 xopuctyBau nipu ¢opmyBanHi 3asiBku Ha EH moBuHeH MaT MOXIJIMBICTH
OMIIIITHO BKA3aTH HACTYITHI TapaMETPH:

- JaTy 4YM NeploJ y IKui moBUHHA OyTH oTpuMana nociyra 3a EH (mapamerpu
“occurrence date time” Ta “occurrence period” BiJIMOBIAHO);

- CTaHM YU MEJIMYHI CIIOCTEPEKEHHs, Ha MIJACTaBl SkuX cTBoproeTbest EH. Taki
CTaHU Ta MEIUYHI CIIOCTEPEKEHHSI MAIOTh BITHOCUTHUCS 10 MEAUYHOI MO/I1i, 32 SIKOIO
ctBoproeThest EH (mapametp “reason reference”);

- TOCWUJiaHHS Ha enidoau MJI, craHM YW MeEIUYHI CHOCTEpEeKEeHHs, abo
JIarHOCTHYHI 3BITH, Ha $KI MPOMNOHYE 3BEPHYTH yBary Jjikap, mo Bumucye EH,
MEIUYHOMY CHeIaiicTy, skuii Oyae HamaBatm mnocayru 3a EH (mapamerp
“supporting_info”);

- IHCTpYyKuis s jikaps npuiimMarodoro HMII, aGo mpumitku mikaps, mo €
iimiaropom EH(mapametp “note™);

- IHCTPYKIIis JIJ1s marieHTa (mapametp “patient instruction”);



- MOCUJIAHHS Ha MEIMYHY MPOrpamy, sika Moxe OyTu oOpana npu ctBopenHi EH
(mapameTtp “program”).

3.1.4.8 MIC 3a0e3neuye aBTOMATHYHE CTBOPEHHS IIOCWJIAHHb Ha TMEpesiK
enizoniB MJ[ Ta nmiarHOCTMYHHUX 3BITIB I meperisaay choemiamictom HMIT sk
noB’s3anux 3 npuunHoo EH (mapamerp “permitted resources™”) Ha mijcTaBi
3allOBHEHUX KOPHCTYyBaueM mapameTpiB “reason reference” ta “supporting_info’;

3.1.4.9 nepen ctBopennsm EH B Cuctemi 3a mporpamoro, 000B’sI3KOBO MOTPiOHO
BUKOHATH 3armuT 10 CUCTEMH 3 METOI0 OTPUMAaHHS TiATBepKeHHS, 1110 EH Moske Oyt
BUIIMCAHE MAaIlI€HTY 32 00PaHOI0 MPOTPamMor0. 3amuT CTBOPIOETHCA 3T1iqHO MeTory API
Cucremn “PreQualify Service Request”;

3.1.49.1 sgxmo BiANOBIAL 3a 3allUTOM HETaTHBHA, TO HEOOXIJHO BUBECTHU
MOB1IOMJICHHS TIPO 1€ 711 KOPUCTYBAaya;

3.1.4.9.2 nanpaBJieHHs MOBUHHO MICTUTU MOCHJIAHHS HAa KOHKPETHY Mporpamy,
SKIIO MOCJIyTa MOBUHHA HAJIABaTHUCSI 32 HEIO;

3.1.4.10 micist orpumanHs Bijg CucTeMH MO3WTUBHOI BiAMOBiAl 3a 3amuToMm, MIC
Ma€ HaJaTH MOXJIMBICTH KOPUCTYBady MEPEBIPUTH BBEJNICHI JIaHI Ta y pa3i motpedu
HAJIaTH MOKJIMBICTh KOPUTYBAHHS BBEJICHUX JIAHUX;

3.1.4.11 3anuT Ha MATBEPKEHHS MOXKJIMBOCTI BUKOPUCTAHHS 0OPaHOI MpoTrpaMu
3rigHo meroay API Cuctemu “PreQualify Service Request” moBuHeHn O0yTy BUKOHAHUM
KOXXHUH pa3, AKII0 KOPUCTYBAY 3MIHIOE ITPOrpamy 10 BUKOHAHHS 3alUTy Ha CTBOPEHHS
EH B Cucrewmi;

3.1.4.12 micns MIATBEPAKEHHS KOPUCTYBaue€M MPABWIIBHOCTI BKa3aHUX JAHMX
3asBku Ha EH MaroTe OyTu 3acBiqueni KEII kopucrtyBaua;

3.1.4.13 micna ycnimHOro 3acBifyeHHs 3asBku Ha EH moTpiOHO BUKOHATH 3amuT
Ha ctBopeHHst EH B Cuctewmi 3rigHo metony API “Create Service Request”;

3.1.4.14 micna ycnimHoro crBopeHHs: EH HeoOX1HO MOBIIOMUTH KOPUCTYyBayva:

3.1.4.15.1 skmo Yy Tmaii€eHTa BH3HAYEHO HOMEp TeneoHy Ta METON
ayreHTu(ikamii B cucteMi Bu3zHaueHmi sk “OTP”, To moBimOMJIEHHS Mae MaTH
HacTynmHU BUrisa: “‘Menuune HampaBiieHHST No CTBOPEHO B €JICKTPOHHIN
cucTeMi oxopoH#u 310poB’ . Homep Hanpasnenns Hagiciano B CMC-moBiioMyIeHH] Ha
TenedOHHUN HOMEp, SKHM 3a3HadeHo Yy jeknapamnii mnamienta. He 3a0ynbre
NomepeuTd Tpo 1e maimieHta!l 3a Horo MNpoXaHHSAM PO3APYKYHTE IS HBOTO
1H(DopMaIliiHy mam’sITKy eJIEKTPOHHOTO HaIlpaBJICHHS

3.1.4.15.2 sxmo y mnaii€eHTa HE BU3HA4YEHO HOMepy TenedoHy Ta/abo MeTo[
ayreHTu(ikaiii B cucremi iHmui, Hix“OTP”, To MOB1IOMJICHHS] Ma€ MaTH HACTYITHUM
Burimsaa: “‘Menuune HampabiieHHS Ne CTBOPEHO B EJEKTPOHHINA CcHCTEMI
oxopoHu 370poB’s. He 3a0yapre po3apykyBatu iHGoOpMaliiiHy nam’sITKy
€JIEKTPOHHOTO HAIIPaBJICHHS MAIlEHTY ;

3.1.4.15 MIC noBuHeH 3a0e3neuntd (HOpMYBAHHS JIPYKOBAHOI 1HPOpPMALIMHOT
nam’ stk EH BignmoBigHO 10 crienndikaiiii He3aJIeKHO B METOAY aBTEHTH(IKAIi
marieHTa Ta HajgaTH (QYHKIIOHATBHY MOKJIUBICTH JIPYKYy, SKIIO Y TAIllEHTa HE
BHU3HAUEHO HOMepy TenedoHy Ta/abo MeToj ayTeHTU(IKallil B CUCTeMI 1HIIUN, HIXK
“OTP”;

3.1.4.16 xopuctyBau, skuii ctBopuB EH, moBuHEeH MaTu MOKIJIMBICTh TTOBTOPHO
po3ApyKyBaTu iH(POpMAIlIHY TaM'ITKY y pa3l moTpedu MaiienTa;
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3.1.4.17 B pasi HeycmimHOi peectpaiii EH y Cuctemi HeoOx11HO TOBIAOMHUTH TIPO
e KopucTyBauya Ta B pasi norpeou MIC mae HagaTH KOpUCTyBayy MOXJIUBICTD
KOPUTYBAaHHSI JIaHUX, MICJSI MIATBEPIXKEHHSI KOPUCTYBAa4YeM 3aBEPIICHHS KOPUTYBaHb
MOTPiOHO:

3.1.4.17.1 orpumaru miarBeppkeHHs Big Cuctemu, mo EH moxe Oytu Bunucane
MAIIEHTY 32 00PAHOIO MPOrPaMoIo SKIIO OYJI0 3MIHEHO MPOrpaMy ad0 KOoJI IMTOCIYTH M
Ipynu MOCIYT;

3.1.4.17.2 3acBimuutu 3asBky Ha EH KEII kopuctyBaua;

3.1.4.17.3 3a HeoOXiAHOCTI:

- a0 TMMYacoBO 3yMUHUTH Tpoliec GopMyBaHHsS HampaBieHHA. [Ipu mpomy
HEoOX1/1HO 3a Oa)kKaHHSIM KOpUCTyBaua 30€perTH BHECEHI JIaHi;

- 200 BUJANUTH 3a8BKY Ha HaIpaBJICHHS 3a Oa)KaHHSAM KOPHUCTyBaya.

3.1.4.18 y pa3i skmio mamieHT Oinbine He moTpedye mocayru 3a EH (Bigmina 3a
HEMOTPIOHICTIO), KOPUCTYBay SIKMM HOro CTBOPUB MOBHHEH MAaTH MOXJIMBICTh
BinmiauT EH (Meton API Cuctemu “Recall Service Request”) y craryci “Active” npu
BOMY:

3.1.4.18.1 xopucTyBau 000B’A3KOBO BKa3ye OOTPYHTYBaHHS TaKOTO BIAKIMKAHHS
(mapametp “explanatory letter’”) Ta 3acBiquye Taky aito cBoim KEII;

3.1.4.18.2 B pa3l yCHIIIHOTO BHKOHAHHS 3alUTy BIJKIWKAHHS HaIpaBJICHHS
Cucrema BcTaHoBIO€ g HampaieHHsi ctaH “‘Recalled” ta MIC 3abe3neuye
1H(OpMyBaHHS KOpHCTyBaya po Biakiaukanua EH;

3.1.4.18.3 AKmo HEOOX1IHO BIAMIHUTH AEKUJIbKA HAaNpaBJI€Hb, TO 3aMUT 3 OOKY
KOPHUCTyBa4a BUKOHYETHCS JIJIST KOKHOTO 3 HUX;

3.1.4.19 y pa3i notpebu BinkiaukanHs EH 3 iHimiaTuBu kopucTyBaya (IOMUIKA Y
BunucyBanHi) MIC mae HagaTH KOpHUCTyBady, IO MOTO CTBOPUB, MOKJIMBICTH MOTO
BiakukanHs (meton API Cuctemu “Cancel Service Request”) y craryci “Active” npu
BOMY:

3.1.4.19.1 xopucTtyBau 000B’I3KOBO BKa3ye OOTPYHTYBaHHS TAaKOT'O BiIKIMKAHHS
(mapametp “explainationary letter””) Ta 3acBiguye Taxy nito cBoim KEIT;

3.1.4.19.2 B pa3l ycCHIIIHOTO BHKOHAHHS 3alUTy BIJKIWKAHHS HaIpaBJICHHS
Cuctema BcTaHOBIIOE 11 HarnpaBiieHHS cTaH “Entered In Error” ta MIC 3a6e3neuye
1H(opMyBaHHS KOPUCTYyBaua rpo Biakaukanus EH;

3.1.4.19.3 sgxmo HEOOXiHO BIAKIWUKATH JCKUIbKA HaNpaBlieHb, 3aIldT
BUKOHYETHCS JIsI KOXKHOTO 3 HHX;

3.1.4.19.4 B pa3i ycHilIHOr0 BUKOHAHHS 3alMUTY BIAKJIUKaHHS HanpasieHHs MIC
Mae 3a0e3nednuTu 00poOKy MoBiAOMIIEHHS po BiakaukanHs EH nns iHpopmyBaHHs
KOpHCTYBaya,

3.1.420 MIC mae HajgaTH MOXIIMBICTH KOPHUCTYBAauy MO NAILIE€HTy 3HAWTH
HeoOXximHuit emizon MJI, 3HaliTu moB’s3aHi 3 emizogoM MJ[ HampaBieHHS Ta
B1JI0Opa3UTH MEPeiK:

- Homep EH (mapametp “requisition”);

- craryc EH;

- HMII, y ssxomy EH 06po6iene abo 3HaxXoauThCs B 4ep3i (SKIIO JaHi HasBHI B
“EventManager”);

- IaTy, KOJIM HAMpaBJIeHHs OyJI0 MOramieHo (SKIOo € JaHl B MOMEHT MEPeTIsay);
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- 3aMKCH MPO PE3YNIbTATH/KOHCYIBTAIIII0, 3 SIKMMH HaIlpaBJICHHS 0YJI0 MOTaIleHo
(akmo € maHi B MOMeHT mneperysiny). llpu 1mpoMy KOpUCTyBau IMOBHHEH MAaTH
MOKJIMBICTh TIOAUBHUTHUCS MEIUYHUIN JTOKYMEHT 3a JIOTIOMOTOI0 SIKOTO0 norameno EH.

3.2. Moayab “AnmiHicTpaTMBHHII MOAY/JIb HaJaBadya MeIUYHHUX HOCJIYT
HMI[”

IlepenymoBa BignoBiiHOCTi (PyHKIIOHATHLHUM BUMOTaM: BiJICYTHS.

3.2.1. Bumoru go peecrpaunii HMII IIM/l, peecrpanii kepiBuukis HMII
M :

3.2.1.1 ycmimHe CTBOpEeHHS 3asiBKM Ha peectpariito HoBoro HMII TIM/I, 1o
000B’SI3KOBO TIOBUHHA MICTHUTH:

- kox €JIPTIOY/PHOKIIII,

- Tun 3aknany B Cucremi, a came "PRIMARY CARE";

- mani npo kepiBuuka HMII (mignucanta): mpi3Buile, iM's Ta mo OaTbKOBI,
nocajay, CTaTh, JaTa HapoUKEHHs, cepist Ta/abo Homep nacnopty/ID kaptku, ITTH,
HOMEpP KOHTAKTHOTO TenedoHy Ta aapeca poO040i €JIEKTPOHHOI MOIITOBOI CKPUHBKH;

- nani npo minen3iro HMII: nata ta HoMep Hakazy, cepisd Ta HOMep (OIIiiHO),
Ha3Ba Oprady, IO BUJIAB, TUI JiIlEeH31i, JaTa BUAa4l (Ji€ 3), MO JIIEH3YEThCS, JaTa
3aBepileHHs nii (OmiiiHo) abo iAeHTH(IKaTOp paHilie 3apeecTpoBanoi B Cucremi
JIIEH31;

- (dakTHuHy agpecy HagaHHs MenuuHux nociyr HMII IIM/I: oGnacTs, paiioH,
HACEeJICHUI MyHKT, By (200 1HIIMKI TUI), HOMEp OyaiBii, HOMEp Kopiycy (3a
HAsIBHOCTI) ;

- KOHTAKTHI JaHi 3akiany (Homep tenedoHny(iB), agpeca eIeKTPOHHOI MOIITH);

3.2.1.2 onmiifHo 3asiBKa Ha peectpailiro Hooro HMII IIM/] moxe micTutu:

- naHi npo akpeautanito HMII: kareropis, Homep ceptudikary akpenuranuii, 1ara
BUJIayl, TEPMIH [1i, AaTa Ta HOMEP HaKa3y, Ha3Ba OpPraHy, 110 BUAB;

- mocuiaHHs Ha BeO-ctopinky HMIT;

- KOJ1 0/IepKyBava/po3nopsiAHUKa OI0KETHUX KOIITIB /i1l Ka3HaueiicTBa;

- iHdopmallist mpo BiracHuka (Oenediriapa) 3aknany;

- iH(popMaIIirO PO apXiB;

3.2.1.3 micng BBeIEHHs Ta MEpPeBIpKU BBeneHOI 1H(opMaiii, kepiBHUK HMII
[IMJ] moBHMHEH MOTOJAWTHUCh, Ha OOpPOOKY BBEICHMX JaHUX Ta MIATBEPAUTH IX
JIOCTOBIPHICTH (TIepeaaya mapameTpiB “consent text”, “consent’).

3.2.1.4 wmoxiuBicTh oHOBIEeHHS iHMopmarii npo HMII, minensii HMII,
kepiBHuKY HMII 3 000B’513K0BOIO Mepeavero B 3asBIli Ha peecTpailiro HoBoro HMIT
[IM/]] BignoBigHUX yHiKaibHUX 1aeHTU(ikaTopiB HMII, minensii abo kopucTtyBaua
BI/IMOBIHO, B TOMY YHCII SKIIO 3aKjaj Bxke Oyno 3apeectpoBano B LB/l 3 iHmmM
THUTIOM;

3.2.1.5 BimoOpa)keHHsI KOPHUCTYBayy aBTOMATHYHO 3allOBHEHOI 1H(oOpMalli mpo
HMII 3 €quHoro nepxaBHOr0 peeCTpy IPUAUYHUX OCI0, (DI3UYHUX OCIO-TIAPUEMITIB
Ta rpoMachkux (opmyBanb (nani — €(P):

- Bumu gistmeHOCTI (KBE/]) ;

- MicIle peecTparlii: 00JacTh, palioH, HACEJICHUI MMyHKT, BYJIHIIS, OyTiBIS;
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- OpraHi3aiiiHo-paBoBa GpopMma;

- MOBHA Ha3Ba a0o mpi3BHIle iM’ s Ta 0 6aThbKOB1 MoBHICTIO A1 DOII;

- myOJ1iyHa Ha3Ba (32 HAsIBHOCTI);

- CKOpOUY€Ha Ha3Ba (3a HAsIBHOCTI);

3.2.1.6 BigoOpaxxeHHs KOpUCTyBady OJIOKY IapaMeTpiB, a came:

-Bepudikamii  HC3Y  (mapamerpu  “nhs verified”,  “nhs reviewed”,
“nhs_comment”);

- ctaH cy0’ekta B €JIP (mapamerp “edr.state”);

- ctarycy 3akiany B Cuctemi (mapamerp “status”);

3.2.1.7 nmani mpo peecTpaiiro KOPHCTyBada, MarOTh 30iraTHCS 3 JTaHUMH,
HaJgaHuMu KopuctyBauem MIC;

3.2.1.8 y pasi weycmimHoi peectpamii HMII y B/l Cuctemu, MIC moBunHa
iHpopmyBaTu kKopuctyBaua MIC mpo HEBIAMOBIIHICTH BBEACHUX NaHUX abo0 iHIII
MIOMUJIKH, Y pa3i IX BUHUKHEHHS MPH peecTpallii BIMOBIIHO JI0 T0/IaTKiB BUSHAYCHUX
nyHktamu 1.13-1.15 qux Bumor;

3.2.1.10 HoBoctBOpenmii 3amuc B I[IBJI Cucremu BiAmOBITa€ IJaHUM TIPO
peectpaniro HMII B €/IP ta nanum, Haganum kopuctyBadem MIC.

3.2.2. Bumoru 10 ynpasJinusa niaposaisiamu HMII:

3.2.2.1 ycmimHa peectpauis miapo3ains HMIT;

3.2.2.2 HoBoctBOopenuii 3amuc B I[IBJ[ Cucremu BiaNoOBiAa€ JIaHUM TIPO
peectpauito miaposainy HMII, nananum kopuctyBauem MIC;

3.2.2.3 xopuctyBau npu peectpaiii migpo3auty HMII moBuHeH 000B’SI3KOBO
nepenatu (BBeneHi adbo oopani) GPS-koopauHaTy miapo3ainy ;

3.2.2.4 xopuctyBad CUCTEMHU 3 BIAMOBITHUMH MTpaBaMU JIOCTYIY MOKE OTPUMATH
CITUCOK 3apEECTPOBAHUX MiAPo3uTiB qanoro HMIT;

3.2.2.5 xopuctyBau CucreMu 3 BIANOBIIHUMH TMPaBaMH JOCTYITy MOKE€ OHOBUTH
1H(dOopMaIrito o0 paHiiie 3apeecTpoBaHoro miapo3ainy HMIL.

3.2.3. Bumoru g0 ynpasJiHHsa cniBpoOitnnkamu HMII:

3.2.3.1 ycmimHa peectpauis crniBpoOiTHukiB HMIT;

3.2.3.2 nani po criBpoOITHHKIB, cTBOpeHnX B MIC, B 1TOBHi# Mipi BIIIOBIIaIOTh
nanuM, mo Hagidnm B LIBJl Cuctemus;

3.2.3.3 MIC Hanmae MOXXJIMBOCTI BBEACHHS BCIX JaHUX MPO MOCaay, piBHI OCBITH,
KBasi(ikali, CHEI[laJIbHOCTI Ta HAyKOBl CTYyNEHI KOPUCTYBaudiB 3TiAHO 31
cnenudikariero API Cucremu;

3.2.3.4 MOXJIMBICTH OHOBJICHHS MEPCOHAIILHUX 1 TPO(DECIMHNX TaHUX 1CHYIOUHUX
KOPHUCTYBaYiB;

3.2.3.5 kepiBuuk HMII Moxe O6auuTH cTaTycu 3amuTiB Ha CTBOPEHHS
KopucTyBauiB B Cuctemi (MpUHHATANA a00 HE IPUHHATUI);

3.2.3.6 xopuctyBau CuctemMHu 3 BIANOBIJHUMU IPABaMU MOKE 3MIHIOBAaTH CTaTyC
KOpUCTYBauiB Ha ‘“3BUIbHEeHMI” (“‘dismissed”) 3 miagoroM MiATBEPKEHHS [ii abo
CKaCyBaHHS.
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3.2.4. Bumoru a0 gorosopy mizk HMII ta HC3Y:

3.2.4.1 ycmilniHe BHECEHHs Ta Mepeaada HEOoOXITHUX JaHuX s (popMyBaHHS
3asiBU IIPO YKJIaJ€HHs 10roBopy y BianosigHocTi 13 API Cucremu;

3.2.4.2 ycniiHe manucaHHsa 1oropopy 3 6oky HMIT,

3.2.4.3 MOXJIMBICTH OHOBJICHHS JaHUX JOTOBOPY, Y TOMY YHCJI1 BHECEHHS 3MIH J10
JAHUX 11010 TAPO3/1IiB Ta miapsaHukie HMII;

3.2.4.4 MOXIUBICTh BBEJICHHS JaHUX 3a JOTOBOPOM HAJA€ThCS JIMIIE
kopuctyBauy 3 Tunom “Kepisauk HMII”;

3.2.4.5 xopuctyBay CucTteMu 3 BIANOBITHUMHU MpaBaMH Ma€ OAYUTH aKTyaslbHi
CTaTyCH 3asBOK Ha JIOTOBIp Ta JOTOBOPIB, Ta OTPUMYBATHU OINEPATUBHE CIIOBIIICHHS
PO 3MIHU TaKUX CTaTYCIB;

3.2.4.6 xopuctyBau CucTeMH 3 BIIMOBIAHMMH TpaBaMH Iepena MiANHCAHHIM
JIOTOBOPY MOBHUHEH MOOAYUTH TEKCT JOTOBOPY Ta MoBimoMieHHs: “Haknanaroun cBiif
CJIEKTPOHHUN MIANUC/KBaMI(PIKOBAHUM EIEKTPOHHUM MIANUC S MIATBEPKYIO, IO
TEKCT JOTOBOPY MHOIO ITPOYMUTAHO, 1 3MICT JJOTOBOPY MEHI 3pO3yMIITHii”.

3.3. MoayJb “AIMiHICTPATUBHUIA MOIYJIb ANITEYHOI 0 3aKJIaNy”’

IlepexymoBa BianoBiaHOCTI PyHKIIOHATBHIM BUMOTaM: BIJICYTHS.

3.3.1. Bumorum a0 peecrpamii anrtedHoro 3akiaaxy (A3), peecrpamii
KOPHUCTYBaYiB:

3.3.1.1 ycminiHe CTBOPEHHs 3asIiBKU Ha peecTpallito HoBoro A3, 1mo 000B’I3K0BO
MMOBUHHA MICTUTHU:

- koa €JIPTIOY/PHOKIIIT;

- Tun 3aknany B Cucremi, a came “PHARMACY™;

- 1aHi npo KepiBHUKa A3 (miAnucaHTa): Npi3BUILIE, IM'd Ta IO OATHKOBI, MOCaAY,
CTaTh, J1aTa HAPOJKEHHA, cepis Ta/abo Homep mnacnoprty/ ID kaprtku, IITH, Homep
KOHTAKTHOTO TeJiepoHy Ta ajgpeca poO0YOi eJIEKTPOHHOT MOIITOBOI CKPUHBKHU;

- JIaH1 1po JieH3iro A3: 1ata Ta HOMEp Haka3zy, cepisi Ta HoMep (OIMIIiiiHO), Ha3Ba
opraHy, IO BHJaB, THI JNIEH311, Jara Buaadi (Ji€ 3), IO JINICH3YEThCS, JaTa
3aBepieHHs nii (OmmiiHo) abo iaeHTudikarop paxime 3apeectpoBanoi B Cucremi
JIIEH31;

- aJipeca MPOBAKESHHS TISUTBHOCTI A3;

- KOHTaKTHI1 JaHi 3akiany (Homep tenedony(iB), aapecy eJIeKTPOHHOI MOIITH);

3.3.1.2 ommiifHO 3asiBKa Ha peECTpalliro HOBOro A3 MOKe MICTUTH:

- MOCUJIAaHHS Ha BEO-CTOPIHKY A3;

- KOJ1 0/IepKyBava/po3NnopsiAHUKA OI0JKETHUX KOIITIB /i1l Ka3HaueiicTBa;

- iHdopmartist mpo BiIacHuka (OeHediriapa) 3aknany;

- iH(opMallilo PO apXIB.;

3.3.1.3 micns BBeACHHS Ta NEpEeBIpKU BBeAeHOI 1H(doOpMalli, KepiBHUK A3
MOBUHEH TMOTOJIMTUCH HA OOPOOKY BBEJACHUX JaHUX Ta MIATBEPAUTH iX JOCTOBIPHICTH

99 <6

(mepemava mapaMmeTpiB “‘consent text”, “consent”);
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3.3.1.4 MmoxxnuBICTH OHOBIIEHHS 1HGOopMarlii o A3, minen3ii A3, kepiBHUKY A3 3
000B’SI3KOBOIO TIepeavyeto B 3asBIll BIAMOBIIHUX YHIKAJIbHUX 1JIeHTH(IKATOPIB A3,
JineH3ii abo KopucTyBada BIJMOBIAHO, B TOMY YHCHl SKIIO 3aKjaj Bxke Oyio
3apeectpoBaHo B L1b/] 3 iHIIIMM THTIOM;

3.3.1.5 Bi10Opa’keHHs KOPUCTYBauy aBTOMAaTUYHO HANIOBHEHO] iH(opmarrii mo A3
3 €/1P:

- Buau gistmeHOCTI (KBE/);

- MicIle peecTparlii: 00JacTh, palioH, HACEJICHUIA IMyHKT, BYJIHIIS, OyTiBIIS;

- OpraHi3aiiHo-TpaBoBa GopMma;

- IOBHA HAa3Ba;

- myOJTiYHa Ha3Ba (3a HASBHOCTI);

- CKOpOYeHa Ha3Ba (3a HasIBHOCTI);

3.3.1.6 BimoOpakeHHsI KOPUCTYBady OJIOKY MapaMeTpiB, a caMe:

-Bepudikamii  HC3Y  (mapametrpu  “nhs verified”,  “nhs reviewed”,
“nhs_comment”);

- ctad cy0’exta B €JIP (mapametp “edr.state”),

- cTaTycy 3aKjaay B cuctemi (mapamerp “status”);

3.3.1.7 y pasi neycnimnoi peectpatii A3 y Cuctemi, MIC noBunHa iHbopMyBaTH
KOpPHUCTYBay4a MpO HEBIAMOBIAHICTh BBEJACHHUX JaHUX a00 1HII MOMUJIKH, 110 MOTJIU
BUHUKHYTH MPU PEECTPAIlii;

3.3.1.8 nns mepeeectpaiiii panimie 3apeectpoBadoro B I1b/[ A3 uepes inury MIC
(peamzaniss merony ‘“Manage more than one client connections”) MIC mnoBunHa
3a0€3MeunTu JI1 KOPUCTYBaylB 3alOBHEHHS BIJMOBIAHUX TOJIB JOCTYTHOIO Ta
icayrouoro B [IB]] indopmarriero mo A3 3 moanbIIO0 MOKIIUBICTIO iX KOPUTYBaHHS,

3.3.1.9 HoBoctBOopenmii 3amuc B I[IBJ[ Cucremu BiaNoOBiIa€ IaHUM TIPO
peectpauito A3 B €/IP Ta nanum, Haganux kopucryBaueM MIC;

3.3.1.10 pmani mpo peecTpalild KOpPHCTyBada MaroTh 30iraTucs 3 JaHUMHU,
HaJaHuMU KopuctyBaueM MIC.

3.3.2. Bumoru 10 ynpaJiHHA miaposaiiamu A3:

3.3.2.1 ycmimiHa peectpallis miapo3auis A3;

3.3.2.2 wnoBocTtBOopeHuil 3amuc B LBJl BiamoBigae AaHUM MPO peeCTpariio
nigpo3auty A3, Haganux kopuctyBadyem MIC;

3.3.2.3 npu peectpauii niapo3auviie A3, MIC noBuHHa Ha/laBaTU KOPUCTyBayaM
MO>KJIMBICTh ABTOMATHYHOT'O 3aBaHTAXKEHHSI TAHUX Mpo miapo3auin A3 Peectpy micub
MPOBAIKEHHS MIsUIBHOCTI 3 ONTOBOI Ta po3apioHoi Toprisii JI3 (mani - Peectp JIC),
BHOCHUTH 1HIIY iHopmMaliiro 3rigHo 3 ganumu Peectpy HJIC, abo momepemxaru
KOpHUCTyBayda po HeoOxiaHicTh BHeceHHs B LB/l Cuctemu Ha3BU Migpo3aily Ta 1HIION
1Hdopmartii oo miapo3auty 3rigHo 3 ganumu Peectpy JJIC;

3.3.2.4 xopucTyBad TpH peecTpaiii miapo3auty A3 MOBHHEH 000B’SI3KOBO
nepenaru (BBeneHi abo oopani) GPS-koopauHaty miapo3ainy;

3.3.2.5 xopucryBau Cucremu, 3 BIANOBIJHUMHU TMpaBaMu JOCTYIy MOXKeE
OTPUMATH CITUCOK 3aPEECTPOBAHUX MIAPO3ALTIB JaHOTO A3;

3.3.2.6 xopuctyBau Cucremu, 3 BIANOBIAHUMU IIPaBaMU JOCTYIy MOXE OHOBUTHU
1H(opMaIIito 00 paHillle 3apPEECTPOBAHOTO T1IPO3ILTY;
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3.3.2.7 xopuctyBau CuctemMu NMOBUHEH OaunTh 3HadeHHs mapametpy “dls id”
(imentudikarop migpo3ainy B Peectpi JJIC) nist KOXKHOTO 3apeecTpOBAHOIO
Hiapo3ally Ta craryc Horo Bepudikamii: “BepudikoBanuii 3 Peectpom JJIC”
(mapametp “dls_verified” gopiBHioe “true’) abo “aHeBepudikoanuii 3 Peecrpom 1JIC”
(mapametp “dls_verified” nopiBHtoe “false’™) sikio 111 1ani noBeptarothes Bia LB/l Ha
3amut “Get divisions”. B pasi BiICYTHOCTI AaHKUX a00 IpHU OTpUMaHH1 3HayeHHs “null”
B1IoOpakaTH KOPUCTYyBauy TEKCT ‘‘HEBIJIOME 3HAYCHHS;

3.3.2.8 y pa3i orpumanHs crtarycy “He BepudikoBanuii 3 Peectpom JIC”
HeoOX1/1HO BioOpakaTu KOpHCTyBady iH(opmarliiine moBigomiaeHHs: "Biamyck JikiB
o JaHOMy MiApo3ainy 3abopoHeHo! IHdopwmariiss Mo BHECEHHOMY MiPO3ALTY HE
cuniBnaaae 3 iHpopmarieto B Peectpt JUJIC. Jlns Bigmycky JikapchKuX 3aco0iB y
JaHOMY ITiIPO3/ALTY MPOCUMO CKOperyBatu aai 3rigHo Peectpy JJIC";

3.3.2.9 MIC mose omepaTHBHO CIOBIIIATH KepiBHUKA A3 Mpo 3MiHY CTaTycCiB
dls_verified.

3.3.3. Bumoru 10 ynpasJiiHHs cniBpoOiTHHKamMu A3:

3.3.3.1 ycmimiHa peectpauis criiBpoOiTHUKIB A3;

3.3.3.2 naHi, ipo cmiBpoOITHUKIB cTBOpeHHX B MIC B mOBHI# Mipi BIANOBIAAIOTh
JaHUM, 1110 Hagidnum B Cuctemy;

3.3.3.3 MIC Hagae MOXKJIMBOCTI BBEAICHHS BCIX JaHUX MPO MOCaay, piBHI OCBITH,
KBamiQikaiii, CHEHIaTbHOCTI Ta HAyKOBI CTYNEHI KOPUCTYBadiB 3riAHO 31
cnenudikariero API Cuctemu;

3.3.3.4 xopuctyBau CucreMd 3 BIJINOBIJHUMU TIpPaBaMH MOXKE OHOBUTHU
NepCOHaNbHI, TpodeciiiHi Ta 1HII JIaHi 3apeeCTPOBAHUX CITIBPOOITHUKIB;

3.3.3.5 kopuctyBau CucreMu 3 BIANMOBIIHUMH MpaBaMU MOXKe OAUUTU CTATyCH
3aMMTIB HA CTBOPEHHS CIIBPOOITHUKIB B CUCTEMI (MPUMHSTHI a00 HE TPUUHATHI);

3.3.3.6 xopuctyBau Cuctemu 3 BIIOBITHUMU IIPaBaMU MOKE 3MIHIOBATH CTaTyC
KOpUCTyBauiB Ha ‘‘3ButbHeHMI” (“‘dismissed”) 3 miamorom miaTBEepUKeHHS [ii abo
CKaCyBaHHS.

3.3.4. Bumoru a0 aorosopis 3 HC3V:

3.3.4.1 y BignosigHocTi 10 API Cucrtemu ycminiHe BBeICHHS HEOOX1THUX JTaHUX
JUst JOpMYBaHHSI 3asBU MPO YKIIAJIEHHS JOTOBOPY Ta MOKIIMBICTH BUOOPY 3 paHilie
3apeectpoBanux B Cuctemi miapo3ainiB A3, siki HEOOXiJHO BKIIIOUUTH JO Y4acTi y
nporpami peiMOypcariii;

3.3.4.2 ycmimniHe MianucanHs JoroBopy 3 00Ky A3;

3.3.4.3 MOXIIMBICTh OHOBJICHHS JIaHUX JOTOBOPY, Y TOMY YHCIII OHOBJICHHS
nepeniky mapo3autiB A3, aki OepyTh y4acThb y mporpami peiMmoypcarii;

3.3.4.4 MOXJIMBICTb BBEJICHHS Ta OHOBJICHHS JJAHUX T10 JIOTOBOPY HAJAAETHCS JIUIIIS
KopucTtyBauam 3 Tunom “Kepisuuk A3”;

3.3.4.5 xopuctyBau CucteMu 3 BIAMOBIJHUMHU MpaBaMHU Ma€ OAYUTH aKTyaJbHI
CTaTyCH 3asBU TPO YKJAJEHHS JOTOBOPY Ta JOTOBOPIB, OTPHUMYBATH OIEPATHBHE
CHOBIIIEHHS MPO 3MIHU TAKUX CTATYCIB;

3.3.4.6 xopuctyBau Cucremu 3 BIANOBIAHHUMH TMpaBaMHu TMepes MiANUCAHHSIM
JIOTOBOPY MOBUHEH MOOAYUTH TEKCT JOTOBOPY Ta MoBimomieHHs: “Hakmanaroun cBii


http://3.3.5.8/
http://3.3.5.8/
http://3.3.5.9/
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eJIEKTPOHHUMN MiAMKC/KBaTi(PIKOBAHHUM €JIEKTPOHHUMN MIAMUC S PO3yMII0, IPO HACTaHHS
NEBHUX MpaB Ta 000B’A3KiB, 3p03yMiB TEKCT JOTOBOPY’ .

3.4. Moayasb “Pob6oue micue ¢papmaneBra”

IlepeaxymoBH BiANOBIAHOCTI PYyHKIIOHATBHMM BUMOTaM:

- A3, #ioro migpo3aiy (MiCIg MPOBAPKCHHS MISUTBHOCTI) Ta CHIBPOOITHUKHU
anTeKH, K1 MaroTh MpaBo BiAmyckatu JI3, 3apeectpoBano B Cuctemi yepes Oyab Ky
MIC, mo Hajiae Taki MOKJIMBOCTI Ta siKa IiaKIroueHa 10 CucTeMu;

- A3 BepudikoBano HC3Y;

- A3 Tta iforo miapo3auik MaloTh YUHHY JdileH3ito B Peectpi JJIC.

3.4.1. 3araabHi BUMOTH:

3.4.1.1 ycnimnHa aBTopu3aiis kopuctyBauiB CHucTeMH $KI MarOThb MpaBa Ha
Biamyck JI3 3rigHo 3 cnenudikaiii API Cucremu;

3.4.1.2 3a yMmoBu cTBOpeHHsI MoayJs “Poboue micie ¢apmaneBra” OKpeMo BiJ
“AnminictpatuBHoro moayis A3” B MIC peanizoBaHo (yHKIIOHAN MiATBEPIKEHHS
KepiBHUKOM A3 mpaBa pobotu criBpoOiTHHKIB A3 uepe3 ganuid MIC (peanizaitis
Metoay ‘“‘Manage more than one client connections”) IUISIXOM:

3.4.1.2.1 nmoBimoMiIeHHS KopucTyBaya (Tun kopuctyBada “Owner” abo “HR”)
nepes1 peecTpalliero npasa podoTu criBpoOITHUKIB yepe3 ganuit MIC:

“Jlyis poOOTH B €JIEKTPOHHIN CUCTEM1 OXOPOHU 37I0pOB’S JJIsl BIJIITYCKY JIIKIB 32
€JICKTPOHHUM PELENITOM BaM HEOOX1THO MEPEKOHATUCS B TOMY, I110:

- Balll alITEYHUH 3aKja 3apeecTpoBaHo B €quHOMY Jiep:kaBHOMY peectpi FOO Ta
@OII;

- Balll alITE€YHUH 3aKJIaJ Ta HOro mMiApO3[1IM MalOTh YUHHY JileH3ito B Peectpi
MICLIb MPOBAKEHHS AISIBHOCTI 3 ONTOBOI Ta po3apiOHoi Toprismi JI3 Jep:kaBHOi
CITy>K0u YKpaiHu 3 JIIKapChKUX 3aC001B Ta KOHTPOJIIO 3a HAPKOTUKAMU;

- Balll anNTeYHUI 3aKiaj, WOro MIAPO3JUIM Ta CIMIBPOOITHUKH 3apeecTpoBaHl B
€JIEKTPOHHIN CHUCTEMI OXOPOHH 370POB’S;

- Balll alITeYHUH 3aknaz ycrnimHo BepudikoBanuit HC3Y.

Axtyaneuuii miepenik MIC, ski MaioTh NPOTECTOBAHMM aIMIHICTPATUBHUM
MOJTyJIb alITEYHUX 3aKJIaiB omyOIiKoBaHo Ha caiTi: https://ehealth.gov.ua”

3.4.1.2.2 BBenenHsa HeoOXiaHOT iH(MOpMaIIi kepiBHUKOM A3 1S iepepeecTpartii
(meton “Create/Update Legal Entity”) nanux A3, sikuii OyB paHiiie 3apeecTpoBaHUN
yepes 1Hmy MIC 3rigao 3 cnenudikarii API Cucremu;

3.4.1.2.3 nomnoBHeHnHs 3rigHo 3 cneuudikamii APl Cucremu cmyk00B0r0
iH(popmartiero ipo nanuit MIC;

3.4.1.2.4 ckpimienHs BBeaeHux nanux faiicauM KEIT BnacHuka A3.

3.4.2. BuMoru 10 noranieHHsl eJIEKTPOHHOIO pelenTy:

3.4.2.1 ycnimee BBeneHHs Homepy EP koprcTyBadem Ta KOpEKTHE BiJOOpaKEHHS
oTo4Horo crarycy EP;

3422 mnupu otpumandi crarycy EP “Iloramenwnii”, “IIpoctpouenwmii’,
“Binxunenwnii”, “3ab10K0BaHMI” Ta TEKCTY MPUYUHU 3 BIIXHICHHS a00 OJOKYBaHHS


https://ehealth.gov.ua/
https://ehealth.gov.ua/
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CIIiJI Bi3yasIi3yBaTH BIANOBIAHY 1H(OpMALIiI0 KOPUCTYBaUy, IKUK Ma€e IpoiH(OpMyBaTH
naiieHTa npo HeMOXKIUBICTh ToracuTH EP 3 BiIMOBIIHOT IPUYUHU;

3423 npu otpumanHi crarycy EP “Jlitounii” kopucTyBauy HEOOX1JIHO
3a0e3neunTy ycminHe noramends EP 3 HacTynmHUMU eTanamMu Ta B TAKOMY MOPSIIKY:

- OTpUMaHHS Ta Bi3yaumi3aiis iHpopmaiii 3 EP;

- OTpuUMaHHs Ta BimoOpaxkeHHs mepeiniky JI3 3 “Peectpy nikapchkux 3aco0iB,
BaPTICTh SKUX MIJJISTA€ BIAMIKOIYBAHHIO, K1 33/I0BOJIbHSIOTH BUMoram EP;

- oOpaHHSI KOPUCTYyBa4eM OJHOTO (0OOB’SI3KOBO) a00 JEKITBKOX TOPTOBEIBHHUX
HaliMeHyBaHb (OMIIIHO) IS BIAMYCKY, BIAMOBIHO A0 MOOaXKaHb MAalli€HTa;

- CTBOpEHHS 3asBKH Ha noramieHHs EP, BBenenns koay miarBepmkenns EP;

- IPOBEJICHHS BIJIYCKY JIKiB 1o Kaci A3;

- norameHds EP Tta ckpimnenns ¢akrty Biamycky JnikiB KEII xopucrtyBaua sik
criBpoOiTHHKA A3;

3.4.2.4 orpuMmanHs Ta Bizyanizailis Takoi iHdopmarii 3 EP:

3.4.2.4.1 MmenuuHa porpama, B paMkax sikoi Bunucaso EP

3.4.2.4.2 HMII, B sixomy Oyno Bunucano EP:

- Hazeu HMII (B Tomy umcoii moBHa Ta my0JiiuHa),

- ko €JIPTIOY (a6o PHOKIIII, y Bunmanky ®OII),

- topuauuHa agpeca HMII,

- iHpopMariist npo miaposain HMII, B Tomy 4yuciii KOHTaKTHI JaHi,

- IH(opMallisl PO JILEH31I0 HA MEIUYHY MPAKTHKY;

3.4.2.4.3 nixkap, sikuit Bunucas EP:

- [1Ib mikapsi, 110 BUNIMCAB pEUENnT,

- KOHTAKTHI JaHi JIKaps;

3.4.2.4.4 nauieHT, sikoMmy Oyno Bunucado EP:

- ID nanienTa (Bimoopaxenus B MIC sk “Homep MmeauuHOi KapTh aMOyJIaTOPHOTO
XBOpOro”),

- MPI3BHIIIE Ta 1HIIIATW TAIIEHTA,

- KIJTBKICTD ITOBHUX POKIB TAIlI€HTA,

3.4.2.4.5 itndopmarris moo Bunucanoro JI3:

- Ha3pa JI3, Bxmouaroun MHH “medication_name”,

- cruta qii JI3 “dosage”,

- opma Bumycky JI3 “form”,

- BumnuMcana kuibkictb JI3 “medication_qty”,

- curHarypa EP “dosage instruction” (B Tomy wuwmcmi, go6oa poza JI3
“max_dose per period”, pasoBa 1032 J3 Ha OJIUH npuiiom
“max_dose per administration”, TEKCT CUTHATYpH pelenTy “text”);

3.4.2.4.6 TepmiHU I1i peLenTy:

- JlaTa CTBOPEHHS perenTty “created at”,

- 1aTa IEepPIIoro JHs, KOJIM MOXKINBO oTpuMaTH Bunmcanuii JI3 “dispensed valid
from”,

- JlaTa OCTaHHBOT'O JIHS, KOJM MOXKJIMBO oTpuMatu Bunucanmii JI3 “dispensed
valid to”,

- 1aTa MoYaTKy Kypcy JiKyBaHHs BunucanuM JI3 “started at”,

- 1aTa 3aBepILIEHHS Kypcy JikyBaHHs Bunucanum JI3 “ended at”;
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3.4.2.5 Otpumanns Ta BimoOpaxkenns nepeniky JI3 3 “Peectpy mikapchkux
3aco0iB, BapTICTh SKUX MIAJIATAE BIIMIKOIyBaHHIO (#ami — Peectp BialikoayBaHHS),
SIK1 3aJI0BOJIBHSIOTH BUMoram EP.

3.4.2.5.1 000B’I3KOBUH TIEpEITIK:

- TOproBesbHa Ha3Ba “participants.medication name”,

- ¢popma BuIycky (mapamerp‘‘participants.form’),

- Ha3Ba BUPOOHUKA Ta KpaiHa BUPOOHUKA (mapametp
“participants.manufacturer’),

- KUTBKICTh B yIakoBIli (mapametp “participants.package qty”),

- HOMEp PEeeCTpy BIAIIKOAYBaHHA (mapameTp “participants.registry number”),
SKILO MapameTp abo Horo 3HaueHHs “null”, ci BUBOAUTH TEKCT ‘“‘HE BU3HAYEHO ,

- IaTa oYaTKy il peecTpy BIAIIKOXyBaHHS (mapaMeTp “participants.start_date”),
SKILO mapameTp abo foro 3HaueHHs “null”, ciij BUBOJUTH TEKCT “‘HE BU3HAYEHO ',

- Jara  3aKiHYe€HHA  Jli  peecTpy  BIAIIKOTyBaHHS (mapamertp
“participants.end date”), sikuio mapamerp abo ioro 3HaueHHs ‘“null”, ciing BUBOIUTH
TEKCT ‘‘HE BU3HAUCHO ,

- pO3Mip BIIIIKOAYBAHHS 3a YIAKOBKY JIKApCHKOTO 3ac00y 3TiHO PEeECTpy
BIJIIKOyBaHHS,IpH. (MapameTp “participants.reimbursement amount”),

- CyMma JOIUIaTH MAIllEHTOM 3a YMaKOBKY 3TAHO PEECTPY BIJIIIKOAYBAHHS, IPH
(mapametp “participants.estimated payment amount”).

3.42.5.2 ponmatrkoBo MIC wMoxke BI1IOOpa3sUTH KOPHUCTYBaudy JIOBIJIKOBY
1H(OopMarliio:

- OIITOBOBIJITYCKHY LIHY 3a YIIAKOBKY, T'PH (mapametp
“participants.wholesale price”),

- PEKOMEHJIOBaHy  po3ApiOHYy IIHAa 3a  YNAaKoBKYy, TIpH (mapaMmerp
“participants.consumer_price”),

- 1000BY J03a JIIKapCchKOTO 3aco0y, pekomengoBana BOO3 (mapametp
“participants.daily dosage™),

- pO3Mip BIAIIKOAYBaHHS J000BOI 703U JIIKAPCHKOTO 3acoly, TpH (Tapametp
“participants.reimbursement daily dosage”);

342.6 OOpanHHS KOpPUCTyBauye€M OJIHOTO abo0 JEKUIbKOX TOPTiBEIbHUX
HallMEHYBaHb ISl BIAMYCKYy, BIAMOBIIHO 10 IMOOaXaHb TMAaIllEHTa Ta BHYTPIMIHIX
npoiieciB A3 TOB’SI3aHMX 3 peaji3aii€ro JiKIB 3a BIAMOBIIHUMH pPEECTpaMu
B1JIIIIKO/TyBaHHS.

3.4.2.6.1 MIC mnoBuHHa 3a0e3MeYUTH KOPUCTYyBady MOXKIMBICTH oOpaTth 3
3aMpOINOHOBAHOTO Tepeniky OAHy (00OB’sS3KOBO) abo0 JEKiJIbKa TOPrOBUX Ha3B
(OMuIHO) TUIBKK 3 OJHOTO BU3HAYEHOTO KOPUCTYBAYEM PEECTPY BIILIKOAYBaHHS
“participants.registry number” c¢opMyBaBIIM TaKy IHQOpMALII0 MO KOXHOMY
00paHOMY TOPrOBEILHOMY HalfMEHYBaHHIO:

- TOPTOBEJIbHE HallMEHYBaHHS y Peectpi BIJIIIKOTyBaHHS
“participants.registry number”.

- KUIbKIiCTh Bunucanoro JI3 “medication_qty”,

- miHa 3a 1 ynakoBky “sell price”,

- 3arayibHa 1iHa “sell _amount”,

- BapTICThb Ha BIAIIKOAYBAaHHS OJHI€I ymakoBkH ‘“Reimbursement amount” y
peecTpi BIAIKOAYBAaHHA “participants.registry number” ,
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- 3arajJibHa BapTICTh BIJUIKOAYBaHHS B paMKkax peiMOypcatii oOpaHOro
TOPTiBEeJIbHOI0 HalMEHYBaHHA B paMKax jJaHoro peuenty “discount amount” 3riHO
Peectpy BinmikoayBaHHs “participants.registry number”.

3.4.2.6.2 xopucTyBau He MOBMHEH BBOAUTH 3 KJIaBlaTypH KUIbKicTb JI3 10 Buaaui,
a BUOpaTH HEOOXIAHY KUIBKICTh YIMaKOBOK 0OpaHoi ToproBoi Ha3zBu — MIC mae
po3paxyBaTu TaKy KUIbKICTh YIIAKOBOK JI0 BHIa4l 3 ypaXyBaHHSIM TOT0, LIO:

- KUTbKICTh OAUHUILL JI3 KOKHOTO TOPriBETbHOTO HAMMEHYBAHHS 10 BUJA4l Ma€e
OyTH KpaTHOIO KiTbKOCTI oguHUIT JI3 B ymakosii “package qty”

- CyMapHa KUTbKICTh OAUHUIL JI3 BCiX TOProBEeNbHUX HAaMEHYBaHb JI0 BHIAYi
MOBWHHA JOPIBHIOBATH KUTBKOCTI BUTIMcaHoro JI3 “request.medication qty”;

3.4.2.6.3 sAKkm0 B pe3ysibTaTi MPOIECYy OOpaHHS TOPTOBEIHLHUX HAWMEHYBaHb
HEMa€ 3roAM MiX KOPHCTYBaueM Ta MAIIEHTOM, TO KOPUCTYBad IMOBHHEH 3aKpUTH
nporiec Biamycky JI3 3a nanum EP;

3.4.2.7 ctBOopeHHs 3asBKH Ha noraimieHHs EP, BBeneHHs kony miaTBepmkeHHs EP:

34.2.7.1 sxkmo B pe3yiabTaTi MOpolecy OOpaHHA OJHOTO TOPTOBEIHLHOTO
HaliMeHyBaHHS (000B’A3KOBO) a00 JIEKUIBKOX TOPrOBEIbLHUX HaiiMeHyBaHb (OMIIiTHO)
€ 3rojJla Mk MaIlieHTOM Ta KOPUCTYBaueM, TO KOPUCTYBa4 KEPYIOUHUCh BHYTPIITHIMU
npoiuiecamu A3, TOB’sI3aHUMH 3 OOpaHHSIM KOPUCTYBayeM TOro uu iHIoro Peectpy
BinmkoayBanHs, MIC moBHMHHA CTBOPUTH 3asBKy Ha morameHHs EP 3 komom
I1ITBEPKCHHS BIJI rmaricHra Ta 000B’SI3KOBUM 3a3HAYECHHIM
“program_medication id” 1m0 BiAMNOBiga€ O0OpaHOMY KOPHUCTYBadyeM YydacCHUKA
Peectpy BimmikonyBaHHsi. B pesynbrari ycminmiHOTO CTBOpeHHsSI 3asBku EP
3aKPIIUIIOETHCS 3@ MOTOYHUM A3 g BUNKCYBaHHS Ha 10 XBWIMH 1 HE MOXe OyTH
NorameHui B IHoMy A3 IPOTATOM IIbOTO TEPMIHY;

3.4.2.7.2 MIC noBunHHa 3a0e3neyntd (HopMyBaHHS HOBOI 3asBKH KOO 3a 10
XBHWJIMH KOPHUCTYBa4 HE BCTUTHE noracutu EP;

3.4.2.7.3 axmio Ha erami CTBOPEHHS 3asBKH TMAalllEHT BIJIMOBHBCS BiJ OOpaHOi
ToproBoi Ha3u, To MIC moBuHHa 3a0€3MEYUTH KOPUCTYBaudy 3aKpUTTS MPOIIECY
Biamycky JikiB 3a EP 1 HanpaButu 3anut g0 CHcTeMHu IO BIIXWJICHHIO 3asBKH Ha
norameHHs EP;

3.4.2.8 npoBeneHHA BIAIMYCKY JIKIB 10 Kaci A3 € BHYTpilIHIM nporiecoM A3, arne
B pe3ynbrari nanoro erany B MIC noBunH1 O0yTu chopmoBaHi 2 nmapaMeTpu:

- cyMa B Y€Ky, sIKy 3aIlJIaTUB MAalll€HT “payment amount”;

- HOMep (ickalbHOrO 4eKky “‘payment id” (omiiiiHO, 3@ MOMXJIMBOCTI TE€XHIYHOI
1HTerparii 3 KaCOBUM anapaTom);

3.4.2.9 noramenns EP Ta ckpimienns ¢axty Biamnycky JikiB KEII kopuctyBaua
K ciBpoOITHHUKA A3:

- MIC noBunHHa copMyBaTh HEOOXITHUNA KOHTEHT y json (ailyl BIAMOBIIHO 10
cnenudikariii API Cucremu ta Texaiyaux sumor 10 MIC,

- kopuctyBad B MIC nosunen mignucatu json KEII ciBpoOiTHHKa anTekw,

- MIC noBuHHa nepexkoLyBaTH MiAMUCcCaHui json y base64 dopmar,

- MIC noBuHHA BUKOHATH BIAMOBIAHUI 3aIUT 4O CUCTEMU,

3.4.2.10 B pa3l ycmimHoro BuKOHaHHS 3anuty EP mnepexomuts y craTyc
“Iloramenuii”, B Cuctemi hopmyeTbes 3amuc mpo peimOypcoBanmii EP 3a nanum A3,
a KOpUCTYBa4 MOBUHEH OyTH MPOIH(POPMOBAHUM IIPO YCIIX MPOIECY Ta MOXKIIUBICTh
BIJITATH JIIKU TAIIIEHTY;
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3.4.2.11 y pa3i BUHUKHEHHSI TIOMHJIOK Ha Oy/b IKOMY €Tarli KOpUCTyBad MOBUHEH
OyTu npoiHGOpMOBaHUH TIPO 11€ 3 MOMKIIMBICTIO BUIPABUTH JaH1 Ta TIOBTOPUTH €Tall;

3.4.2.12 MIC mnoBuHHa 3a0€3MEUYUTH KOPUCTyBayaM MOKIIMBICTh OTPUMATH
iH(dopMmarrito oo BianymeHux HumMu EP BianmosiaHo ao crienudikaiiii API Cucremu;

3.4.2.13 MIC noBuHHa 3a0€3MEUYUTH MOMJIMBICTH OTPUMATH KEPIBHUKY A3
iHopMmartito mono BiamymeHux EP ycima cmiBpoOiTHHKamMu A3 BIAMOBIIHO [0
cnenudikarii API Cucremu.

3.5. Moayas “AnminicrpaTusanii moayiabs HMII cneniasizoBanoi Mexu4Hol
ponomoru (CM)”

3.5.1. Bumoru go peecrpauii HMII CM/I, peecrpauii kepiBHukis HMII
CMJI:

3.5.1.1 ycnimHe cTBOpeHHS 3asBKM Ha peectpauiro HoBoro HMII CMJI, mo
000B’SI3KOBO TOBUHHA MICTHUTH:

- ko €IPTIOY/PHOKIIIT;

- Tun 3aknany B cuctemi, a came "OUTPATIENT" a6o “EMERGENCY”;

- nani nipo kepieHuka HMIT CM/] (mianucanTa): npi3Buile, iM'st Ta 1o 0aTbKOBI,
nocajay, CTaTh, JlaTa HapOJKEHHS, cepis Ta/abo Homep macrnopty/ ID kaprtku, ITTH,
HOMEP KOHTAKTHOTO TejedoHy (0axaHo MOOUTLHUI) Ta agpeca poOoU0i eJIeKTPOHHOT
MOIITOBOT CKPUHBKH;

- nani npo minenszito HMII CMJI: nara Ta HOMep Hakasy, cepisi Ta HOMEp
(ommiiiHO), Ha3Ba OpraHy, IO BHAAB, TUI JIIEH31i, Jara Buaadi (i€ 3), IO
JIEH3YEThCS, JaTa 3aBeplieHHs Jii  (ommiidiHo) abo ineHTudikatop paHiiie
3apeeECTPOBAHOL B CUCTEMI JILICH3I],

- (pakTuny agpecy HagaHHsa MeauuHux nociayr HMIT CM/T;

- KOHTAKTHI JaHi 3akiany (Homep tenedoHny(iB), aapecy e1eKTPOHHOI MOIITH);

3.5.1.2 onuiifHo 3asiBKa Ha peecTpauito Hoporo HMIT CM/] moxe MicTUTH:

- gani mnpo akpemutauito HMII CMJ: kateropis, HoMmMep cepTU(IKaTy
aKpeauTallii, 1aTta BUjiayl, TEpMiH Jiii, 1aTa Ta HOMEp Haka3y, Ha3Ba OpraHy, 1110 BUJIAB;

- nocuiaHHs Ha BeO-cropinky HMIT CM/J;

- KOJ oJIep KyBada/po3opsaHruKa OrKEeTHUX KOmTIB 11 KasHaueicTsa;

- iHopMallist mpo BiacHuKa (6eHediiiapa) 3aKaamy;

- iH(OpMaIIiIO TIPO apXiB.

3.5.1.3 micns BBeieHHS Ta MepeBipku BBeIeHO01 iH(opmartii, kepiBHuk HMIT CM /]
MOBUHEH MOTOJUTUCH Ha 0OPOOKY BBEJICHUX JIAHUX Ta IMIITBEPIAUTH iX JOCTOBIPHICTH
(mepenava mapameTpiB “‘consent text”, “consent”);

3.5.1.4 moxuuBicTh oHOBIeHHs 1HopMalii mo HMIT CM/, niuensisx HMII
CM/JI xepiauky HMIT CM]I 3 000B’S3KOBOIO Mepeaaueto B 3asiBIll Ha OHOBJICHHS
HMII CM]] BianoinHux yHikaibHHX 1neHTU(]iKatopiB HMIT CM/, miuensii abo
KOpHCTYBaua BIAMOBIHO B TOMY YHCIII SKIIO 3aKjiaj Bxe Oyio 3apeectpoBano B [B/]
3 1HIIIUM THUIIOM.

3.5.1.5 BimoOpaxeHHS KOPUCTyBady aBTOMAaTUYHO HANOBHEHOI 1H(popMallii Mo
HMII CM/] 3 €]1P:

- Bumu gismeHOCTI (KBE/);
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- MicLIe peecTpallii: 006J1acTh, pailoH, HACEJIIEHUH MYHKT, BYJIULs, OyA1BIIs;

- oprasizaliiiHo-ipaBoBa gopma;

- IOBHA HAa3Ba;

- myOJ1iyHa Ha3Ba (32 HAsIBHOCTI);

- CKOpOUY€Ha Ha3Ba (3a HasBHOCTI).

3.5.1.6 BigoOpaxeHHs KOPUCTYBady OJIOKY ITapaMeTpiB, a came:

- Bepudikaumii HC3Y  (mapamerpu  “nhs verified”, “nhs reviewed”,
“nhs _comment”)

- crany cy0’exra B €J[P (mapametp “edr.state”);

- CTaTyCy 3aKjaay B cuctemi (mapamerp “status”).

3.5.1.7 noBoctBOpeHuit 3amuc B I[BJ[ Cucremu BignmoBigae paHUM TIPO
peectparito HMII B €/IP ta nanum, Haganux xopuctysaueM MIC;

3.5.1.8 mani mpo peecTpaiiro KOPHCTyBada, MarOTh 30iraTHCS 3 JTaHUMH,
HaJaHuMu KopuctyBaueM MIC;

3.5.1.9 y pa3i weycmimHoi peectpanii HMII y 1B/l Cucremu, MIC noBuHHa
iHpopmyBaTu kopuctyBadya MIC mpo HEBIJMOBIIHICTh BBEICHUX JaHUX a0O0 1HIII
MIOMUJIKH, Y pa3i IX BUHUKHEHHS MPH peecTpallii BIMOBIIHO JI0 T0/IaTKiB BUSHAYCHUX
nyHktamu 1.13-1.15 qux BUmor.

3.5.2. Bumoru 10 ynpasJiiHHA BUJAAMHU Ta MicusiMu HagaHusa nocayr HMII
CMJ:

3.5.2.1 ycmimHa peectpaiisa Micip HaganHs nocayr HMIT CMJI, 3asBka Ha
peecTpariro SKUX MICTUTD:

- 000B’13K0BO: Ha3BYy, TUII, a/IpECy HaJaHHs MOCIYT, TUIl Ta HOMEP KOHTaKTHOT'O
HOMEpY TeneQoHy, aJpecy KOHTAaKTHOI €JIEKTPOHHOI IMOIUTH, KOOPAWHATU
MICII€3HAXO[KCHHSI.

- OMIIIIHO: aapecy JUIsl PUMaHHs MaIi€eHTiB (peremntlis, Toio) rpadik podboTwu,
30BHIIIHIN 1IeHTU]IKATOP.

3.5.2.2 HoBoctBOopenuii 3amuc B I[[BJ[ Cucremu BianoBigae IaHUM TIPO
peectpatito micus HaganHsa nociayr HMIT CM/I, nananum kopuctyBauem MIC;

3.5.2.3 kopuctyBau Cucremu 3 BIANOBIJHUMHU TMpaBaMH AOCTYIY, 3TIAHO
cnenudikanii API, Mmoxxe oTpuMaT CHUCOK 3apeecTPOBAHUX MICIb HAJIaHHS MOCITYT
nanoro HMIT CM/I;

3.5.2.4 xopuctyBau Cucremu 3 BIANOBIAHUMHU IpaBaMU JOCTYIY, 3T1IHO
cnenudikamnii API, Moxe 0OHOBUTH 1H(pOpPMALIIIO IIO/I0 PaHIIIE 3aPEECTPOBAHOTO MICIS
HajgaHHs nociyr HMIT CM/;

3.5.2.5 xopuctyBau Cucremu 3 BIANOBIAHUMHU T[paBaMU JOCTYIY, 3T1IHO
cnerudikaiii API, Mmoxxe neakTUByBaTH paHiIlle 3apeeCTPOBAHE MICIE HaJITaHHS MOCTYT
HMIT CM/I 3 BikHOM MiATBEPPKEHHS HE3BOPOTHOI i1 400 CKacyBaHHS,

3.5.2.6 ycmimHa peectpaiis BuAiB Meauuaux nociayr HMIT CMJ, 3asBka Ha
pPEECTPAIlIIO TIKHX MICTHTh:

- 000B’s13K0BO: 1JIEHTU(DIKATOP paHillle 3aPEECTPOBAHOTO MICISI HaJJaHHS MOCTYT
HMII CM/I, criemianizaiiito, yMOBU HaJIaHHS TTOCITYTH,

- OMNUIAHO: KOMEHTAap;
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3.5.2.7 xopuctyBau CucremMu 3 BIANOBIAHUMH TpaBaMHU JIOCTYIY, 3T1HO
cnenudikarii AP, moxxe oHOBUTH Tpadik JOCTYIMHOCTI MOCIYT, KOMEHTap Ta rpadik
HEJIOCTYITHOCTI MOCIYT paHilie 3apeecTpoBanoro Buay nociayr HMIT CM/]

3.5.2.8 kopuctyBau Cucremu 3 BIANOBIAHUMHU IpaBaMU JOCTYILY, 3T1IHO
cnerudikamii API, Moxe akTUBYBaTH Ta JeaKTUBYBATH paHillle 3apeeCTPOBAHUI BH]L
nociayr HMIT CM/] 3 BikHOM miATBepKeHHS J1ii 400 CKaCyBaHHS,

3.5.2.9 kopuctyBau Cucremu 3 BIANOBIAHUMHU IpaBaMU JOCTYIY, 3T1IHO
cnerudikarii API, Moxxe oTpuMaTH CIMCOK 3apeeCTPOBAHUX BHUIIB TIOCIYT.

3.5.3. Bumoru 10 ynpasJinnsa cniBpodirtnukamu HMIT CM/] Ta ix poasmu:

3.5.3.1 ycnimHa peectpariisa ciiBpodiTHukiB HMII;

3.5.3.2 nani po criBpoOITHHKIB, cTBOpeHnX B MIC, B 1TOBHi# Mipi BIJIIOBI1al0Th
nanuM, 110 Hagiinum B 1Bl Cucremu;

3.5.3.3 MIC Hagae MOKIIMBOCTI BBEICHHS BCIX JAHUX MPO MOCaay, piBHI OCBITH,
KBamidikailii, CHelialbHOCTI Ta HAyKOBI CTYNEHI KOPUCTYBadiB 3TiAHO 31
cnenudikariero API Cucremu;

3.5.3.4 MOXJIMBICTH OHOBJIEHHS IIEPCOHAIBHUX 1 TPO(DECIMHUX TaHUX 1CHYIOUHUX
KOPHUCTYBaviB,;

3.53.5 kepiBauk HMII Moxe OauuTH cCTAaTycu 3alUTIB Ha CTBOPEHHS
KopucTyBauiB B CucteMi (MpuiHITHI a00 BIAXUICHHN);

3.5.3.6 xopuctyBau CucteMu 3 BIJIOBIJHUMH IpaBaMH, 3T1IHO crenudikaii
API, Moxe 3MIHIOBaTM CTaTyCc KOpPHUCTyBaudiB Ha ‘‘3BuUtbHeHMi” (“‘dismissed”) 3
J1aJIOTOM IATBEPKEHHS 1 a00 CKacyBaHHS,

3.5.3.7 ycmimHa peectpaiisi poii (posieil) mpaiiBHUKA, SKa BH3HAYAE BUJT
MEJUYHOI MMOCITYTH, Y HaJaHH1 SKOi MIPUIIMae y4acTh MpaIliBHUK.;

3.5.3.8 kopuctyBauy CucTeMH 3 BIAMOBITHUMH TpaBaMH, 3TiTHO criemudikarii
API, Moxe neakTUBYBATH POJIi TIpaIliBHUKA JI1aJIOTOM ITiATBEPKCHHS HE3BOPOTHOI il
ab0 CKacyBaHHS;

3.5.3.9 kopuctyBau CuCTEMH 3 BIANOBIIHUMHU ITpaBaMU JOCTYIY MOKE OTPUMATH
CTIHCOK 3apeeCTpOBAaHUX POJICH MpalliBHUKA.

3.6. Moayasb “Po0oue Micue Jikaps cneniajgizoBaHoi MeIHYHOI JOTIOMOTH”

IlepeaymoBa BinnoBiaHocTi pyHKHiOHAIbHUM BUMoram: B CucTtemi yCIHiIIHO
3apeecTpoOBaHl HaJaBay MEIWYHUX IOCIYT CIeiali30BaHOI MEIWYHOI JIOITOMOTH,
KopuctyBad CUCTEMHU 3 BIMOBITHUMH TTPABAMH.

3.6.1. Bumoru 10 ejieKTpoHHMX Meau4yHux 3anucis CM/1:

3.6.1.1 3arajabHi BUMOTH:

3.6.1.1.1 ycmimHo cTBOpeHi 1 Bimoopaxkeni EM3 marieHTa KoprucTyBady 3 THIIOM
“specialist”;

3.6.1.1.2 ycmimHo ctBopenuit EM3 (y makeri B3aeMojii) y BIAMOBIIHOCTI 0
cnenudikarnii API Cucremu;
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3.6.1.1.3 y pa3i moTpeOM KOpHCTyBad MOBHHEH MaTH 3Mory mnoiuyky EM3
nali€eHTa y BIJIMOBITHOCTI JI0 MOITYKOBHUX ITapaMeTpiB, IepedaueHux crenudikalicro
API Cucremu:

- nomyk EM3 3a nourykoBuMuU napameTpamu;

- OTpUMAaHHS JeTaabHO1 1H(QOpMAIIii I110/10 KOKHOTO KOHKpeTHOro EM3;

3.6.1.1.4 micns ycmilHO BHUKOHAHOI mepenadi gaHux B Cucrtemy (mpo mio
CBIIYMTHh OTPUMAaHHS y BIAOB1Ab Bijl CHcTeMu 11eHTHdIKATOpa aCHHXPOHHOI YepTy y
ctani "OUIKYE OBPOBKU" (“Pending”)) orpumanHs aetaield mo ctBopeHuM EM3
BUKOHY€ThCA KopucTyBaueM Cucremu, BUkopuctoByroun metos API “Get async Job
processing details” ame He wactime aHiK 1 3amuT B 20 cekyHI. ABTOMAaTHYHO
JIO3BOJIIETHCSL  BIANpPaBUTH He Oiunpmie | 3amuTy 1o OJHOMY 1AeHTH(]IKATOPY
ACHUHXPOHHOI 4epru;

3.6.1.1.5 B pa3i MOBTOPHOTO BUKOPUCTaHHA KopucTyBaueM Mmetony APl “Get
async Job processing details” mo ogHoMy ¥ TOMy X 17eHTH(IKATOPY ACHHXPOHHOI
Yepru, KOXKeH HACTYMHUN 3amuT MOxe OyTH BUKOHAHUM BHKJIIOYHO SKIIO
BUKOHYIOTHCSI YMOBH:

- Imicys OTpUMaHHS BiAnoBial Bix CucTeMH Ha TIOTICPEIHIH 3aIuT;

- g ineHtudikaropiB acuHXpoHHOI yepru y crani "OUIKYE OBPOBKU"
(“Pending”).

3.6.1.2 Bumoru no Enizoais M/I:

3.6.1.2.1 xopucTyBau MOBUHEH MaTH 3MOTY:

- cteoputH B Cuctemi Enmizon M/ (“Episode’) 3 BkazaHHSIM THUITY BIATIOBIIHO 10
cnenudikarii API Cucremu;

- cteoputH B Cuctemi Enizon MJI 0e3 B3aemoii;

3.6.1.2.2 xopucTyBauy MOBHHHAa OYyTHM HaJaHa MOXIIMBICTh 3aCTOCYBaTHU Y
BiAMoBiaHOCTI A0 crerudikamii APl nactymHi ii:

- cteoputH Emizon M/I (meton “Create Episode”);

- momyk Emizony M/] 3a monrykoBUMH mapaMeTpaMu;

- OHOBJICHHSI JIOCTYIIHUX JJiA pefaryBaHHs mnapametpiB Emizomy Ml (meton
“Update Episode™);

- no3naueHHs Emizony MJ] sik BBeaeHoro nmoMuiikoBo (meton “Cancel Episode™)
13 000B’S3KOBUM 3a3HAYEHHSIM KOPUCTyBaueM OOTPYHTYBaHHS MiJCTaB BU3HAYCHHS
nomMuikoBoro BHeceHHss EM3 (mapamerp ‘‘explanatory letter”) Ta BkazaHHSAM
npu4ynHU (mapametp “status reason”);

- 3akpuTTs Enizony M1 (meton “Close Episode”™) 13 000B’1I3k0BUM 3a3HAYEHHSIM
KOpPUCTyBaueM OOIpyHTyBaHHs miAcTaB 3akputrtss Emizony MJ[ (mapametp
“closing_summary™);

3.6.1.3 Bumoru 10 nakery B3aemonaii EM3:

3.6.1.3.1 ycmimHe cTBOpeHHS KopucTyBaueM B (CucTeMl MakeTy B3aeMOil
(“encounter data package”) i3 3a3HaueHHsSM (B 3aJ€XHOCTI B THUILy MEIUYHOTO
3aKiany y BiamoBimHocTi Ao crenudikaii APT Cuctemu) BimOBIHOTO:

- Kmacy B3aemogii (“encounter_class”);

- ThITy B3aemoJii (“encounter type”).
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3.6.1.3.2 kopuctyBad 3 TUIIOM “‘specialist” MOBHHEH MaTH 3MOTY 3aCTOCYBATH Y
BiAMOBiAHOCTI A0 crierudikamii APl nactymnHi fii:

- CTBOPUTH NakeT B3aemoii (Merox “Submit Encounter Data Package™);

- IO3HAYUTHU TAaKeT B3a€EMOJIi K BBeIeHUN mMoMuiIkoBo (merton “Cancel
Encounter Package™) i3 000B’I3KOBUM 3a3HA4YCHHSIM KOPUCTyBaueM OOIPYHTYBaHHS
M1JICTaB BU3HAYEHHS MOMUIIKOBOro BHeceHHs EM3 (mapameTp “explanatory letter”);

3.6.1.3.3 npu CTBOpPEHHI MaKeTy B3a€MO/Iii KOPHUCTYBau MOBUHEH MAaTHU 3MOTY
nepeaatu JaHi makery B3aemonii (“encounter data package”) Ta mocwiIaHHS Ha
OB’ s13aH1 CyTHOCTI BinmoBiAHO A0 cnenudikanii API Cucremu;

3.6.1.3.4 xopucTyBay MOBUHEH MaTH 3MOTY BHECTH 1H(QOPMAIIIIO 1100 MPUYUH
3BepHEHHS manieHTa BiaAnoBigHO A0 ICPC2 y Burisai B3aemoii i3 MOB’S3aHUMU
CyTHOCTsIMH 3Ti1HO 10 cnerudikaiiii API Cuctemu (mapametp “reasons”);

3.6.1.3.5 xopucTyBau TMOBHHEH MaTH 3MOTY BHECTH iH(opmMaIio 1010
BUKOHAHUX Ji{ BIATOBITHO JO JOBIJHMKA cepBiciB CHCTEMH BUIUISAAI B3aEMOJIT 13
MOB’SI3aHUMH  CYTHOCTSIMU 3rigHO 10 cnenudikamii APl Cucremu (mapametp
“action_references”);

3.6.1.4 Bumoru 10 nakeTy JaHUX JiarHOCTHYHOIO 3BiTY:

3.6.1.4.1 xopuctyBau 3 Tunom ‘“‘specialist” abo “assistant” MOBUHEH MaTH 3MOTY
peecTpariii JIarHOCTUYHMX 3BITIB OKPEMO BiJ TAKETy B3a€MOJIii BIJAMOBIAHO JI0
cnenudikaii API Cucremu;

3.6.1.4.2 xopuctyBay, 10 CTBOPWB BIANOBIJHUM 3amucC, B pa3l MOMMIKOBOI
peectpatii B CUCTEMI A1arHOCTUYHOTO 3BITY, TOBUHEH MaTH 3MOT'Yy O3HAYUTH MO0
AK “BBepeHui nommikoBo” (“entered in_error’”) 3rigHo meToy API Cuctemu “Cancel
Diagnostic Report Package”;

3.6.1.4.3 y cknaji makeTy A1arHOCTUYHOTO 3BITY MOBUHHI OYTH NiepeiaHi 00’ €KTh
0OCTEKEHb:

- I1arHOCTUYHUH 3BIT;

- IHIII CYTHOCTI B 3aJIEKHOCTI BiJi 00paHOi KaTeropii 11arHOCTUYHOTO 3BITY, 1110
nependadeni crienudikariero APl Cucremu.

3.6.1.5 Bumoru 10 cTaHy/qiarHo3y B paMKAaXxX NaKeTy B3a€EMOIii:

3.6.1.5.1 nns BHeceHHs ctany/niarHo3y, MIC nmoBruHHa 3a0e3meunT 000B’ I3KOBE
BUKOpHUcTaHHA kopuctyBaueM MKX-10 Koy, 3riiHO TOBIJHMKA HagaHOTO CHCTEMOIO;

3.6.1.5.2 xopucTyBay 3a I0NOMOTOI0 B3a€EMO/11 MOXke nepeaatu B Cuctemy Juiie
OJIMH OCHOBHUH cTaH/a1arHo3 (mapametp “diagnoses” y ctani “primary”’) Ta JeKilIbKa
cynyTtHix ("comorbidity") Ta/abo ycknaguens ("complication") OCHOBHOTO J11arHO3Y
(mapamertp "diagnosis");

3.6.1.5.3 axmo kopuctyBau 3a Enizogom M1 y HOBI# B3aeMO/Iii BKa3ye OCHOBHUM
JlarHo3, IO BIAPI3HSAETHCS BiJl ICHYIOUOTO OCHOBHOTO JiarHody (mapamerp
“diagnoses” y crani “primary”), To MIC mnoBuHHa BIZOOpPa3UTH KOPHUCTYyBady
MOoBiIOMJIeHHS: “Bu Bkazanmu HOBHMII OCHOBHHMM JiarHo3. IlixTBepkeHHS i 3MIHUTH
OCHOBHHMH J11arHO3 €Mi30/ly MEIUYHOI Jormomoru!”.
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3.6.1.6 Bumoru 10 3BeaeHoi ingopmanii npo nanieHra:

3.6.1.6.1 xopuctyBau 3 TUIIOM “‘specialist” abo “assistant” MOBUHEH MaTH JOCTYII
o 3BeaeHoi iHdopmamii mpo mamieHTa ‘“Patient summary” 3rigHO 3 BHMOTaMH
cnenudikarii API Cucremu.

3.6.2. BuMoru 10 BUNIUCYBAHHA €JICKTPOHHOI'0 HANIPABJICHHS

3.6.2.1 ycmimHe CTBOpPEHHS 3asiBKH €JIeKTpoHHOro HampasieHHs B MIC 13
30epekeHHsIM BBeJeHUX AaHuX Ha cTopoHi MIC 10 MOMEHTY BUKOHAHHS 3allUTy Ha
CTBOPEHHS €JIEKTPOHHOTO HampaBieHHs B CucTeMi,

3.6.2.2 MOXJIMBICTH KOPUCTYyBada MOBEPHYTUCH 0 penaryBaHHs 3asBku EH 13
30epekeHUMU JaHuMU Ha ctopoHi MIC;

3.6.2.3 Bci 3anucu B Cucremi mono EH maroTes BinmoBizaTH JaHUM, K1 HaJae
KOPHUCTYBau,

3.6.2.4 no moyaTKy HaJaHHS KOPUCTYBady MOXJIMBOCTI cTBOpUTH 3asiBKy EH MIC
Mae€ TIEPEeBIPUTH HACTYITHI YMOBHU:

3.6.2.4.1 magaBau CM]] ta ctpykTypHuid migposaun HagaBadya CMJI, B sxomy
Mpaloe KOPUCTyBay, 3apeecTpoBaHi B Cucremi;

3.6.2.4.2 xopucryBau 3apeectpoBanuil B Cucremi sk npauiBHuk (“‘employee”) 3
Tumnom “specialist’;

3.6.2.5 HeoOx11HO 3a0e3neunTH 3anuc Enizony M/l B paMkax sIKOro BUIIMCYETHCS
EH;

3.6.2.6 MIC wmae 3a0e3neuntu nepenaBaHHs napamerpiB EH 3rigno API
Cucremu;

3.6.2.6.1 mapameTpu 13 HE3MIHHUMH 3HAYCHHSIMU:

- Hamip, BU3Havae xapakrep o6os'sizkoBocti EH, MIC noBuHHa 060B’43K0BO 32
3aMOBUYBaHHSIM 3a3HauyaTy 3HaueHHA “‘order” (mapametp “intent”);

3.6.2.7 xopuctyBau nipu ¢opmyBaHHi 3asBku Ha EH nmoBuHeH MaTh MOXIIHMBICTD
BKa3aTH HACTYMHI apaMeTpu:

- kareropito EH (mapamerp “‘category”);

- KOJI TIOCTYTH, ad0 KOJ TPYIH MOCTYT 3a SIKUM J03BoJieHo cTBoproBaTu EH, Ta
Ky Mae orpumaTtu naiieHnt 3a EH (mapamerp “code”);

- npioputet EH (mapamertp “priority”);

- 1aTy 44 Mepioj y KUl MoBMHHA OyTH oTpuMmaHa nociyra 3a EH (mapametpu
“occurrence date time” Ta “occurrence period” BiJIMOBIAHO);

- CTAaHU/JIIaTHO3M YW MEJUYHI CIIOCTEPEHKEHHS, Ha MIJICTaBl SIKUX CTBOPIOETHCS
EH. Taki ctanu/miarHo3u Ta MeIM4YH1 CIIOCTEPEIKEHHS MalOTh BITHOCUTHCS 10 Emizomy
MJ, 3a sikoro ctBoproeThest EH (mapamerp “reason_reference”);

- KOHTEKCT (TIocuIaHHs Ha emizoau MJI, craHu uu MeaudHi CriocTepeKeHHs, abo
JIarHOCTHYHI 3BITH) Ha SKUWA MPONOHYE 3BEPHYTH yBary Jjikap, mo Bumucye EH,
MEIUYHOMY CHeIlanicTy, skuil Oyae HamaBatu mnociayru 3a EH (mapamerp
“supporting_info”);

- IHCTpyKLis Ay jikaps npuitmatouoro HMII, aGo mpumiTku nikaps, o €
iimaTopoM EH (mapamerp “note”™);

- IHCTpYKILIis AJis nanieHTa (mapamerp “patient instruction”);
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- IOCWJIaHHS Ha MEIMYHY Mporpamy, ska Moxke Oytu oOpana npu ctBopenti EH
(mapametp “‘program”). He no3Bosserbcs BuOIp mnporpamu “IHmn mxepena
(dbiHaHCYBaHHS MEIUYHOTO 0OCIyroByBaHHS MpH cTBOpeHH1 EH;

- nocwianHs Ha HMII, no sikoro ctBoproethcsi EH Ha mepeBeneHHs 10 1HIIOTO
HMII (mapametp “performer”);

- cnemianbHicTe HMII, 3a sikoro mamienta Hanpapisioote y HMII 3a EH Ha
nepeBeneHHs A0 iHmoro HMII a6o rocmitamizaiito (mapamerp “performer type®);

- mocwiIanHs Ha micue HaganHg nocayr HMII, mo sxoro ctBoproetscs EH Ha
nepeseneHns a0 iHmoro HMII (mapametp “location_reference”);

3.6.2.8 MIC 3abe3neuye aBTOMaTHYHE CTBOPEHHS MOCHUJIAHHb Ha TMEpeiK
Emizonie MJ] ta giarHoCTHMUHUX 3BITIB Ais mepersiny creniamictom HMIT sk
noB’s3aHux 3 mnpuunHolo EH (mapamerp “permitted resources”) Ha miacTaBi
3all0BHEHUX KOPHCTyBadyeM mapameTpiB “reason_reference” ta “supporting_info”;

3.6.2.9 nepen ctBopernsm EH B Cuctemi 3a mporpamoro, 000B’sI3K0BO MOTPIOHO
BUKOHATH 3anuT 10 CUCTEMH 3 METOI0 OTPUMaHHS MiATBepkeHHs, 1110 EH moxe OyTu
BUIHMCAHE TMAIIEHTY 32 00paHOIO MTPOrpaMor0. 3aruT CTBOPIOETHCS 3rigHO MeToay API
Cucremu “PreQualify Service Request”;

3.6.2.9.1 gKkumio BIANOBIAL 3a 3allUTOM HEraTUBHA, TO HEOOXIJHO BHUBECTHU
MOBIJJOMJICHHS TIPO 11€ JJIsl KOPUCTYBaya;

3.6.2.9.2 HampaBiieHHsI IOBUHHO MICTUTHU MOCUJIAHHS HAa KOHKPETHY Mporpamy,
SIKIIIO TTOCITyTa MMOBMHHA HAJJaBaTUCS 32 HEIO;

3.6.2.10 micyst orpuManHs Bij CucTeMH MO3UTUBHOT BIAMOBIAL 3a 3anuTom, MIC
Ma€ HaJaTH MOXJIMBICTh KOPUCTYBady MEpPEBIPUTH BBEIEHI JIaHl Ta y pa3l MmoTpedu
HaJaTH MOKJIMBICTh KOPUTYBAHHS BBEICHUX JTAHHX;

3.6.2.11 MIC noBuHHa 3a0€3M€UYUTH MOPSIOK BUKOHAHHS HACTYMHHX A1 NS
BUIIAJIKIB, KOJIM KOPUCTYBA4 3MIHIOE TPOrpaMy a0 KOJI IMOCITYTH YU TPYIIN MOCTYT IpU
ctBopenHi EH:

- BAKOHATH 3alWT Ha MiJTBEP/HKEHHS MOXIJIMBOCTI BHKOPHUCTAHHS OOpaHOi
nporpamu 3rigHo Metoay API Cuctemu “PreQualify Service Request” ;

- 3acBimuutH 3aaBKy Ha EH KEII xopuctyBaua;

3.6.2.12 micns miATBEPKEHHS KOPUCTYBadyeM MPABUIBHOCTI BKAa3aHUX JaHUX
3assBkr Ha EH marots OyTu 3acBimueni KEII kopucrtyBaua;

3.6.2.13 micna ycminrHoro 3acBimueHHs 3asBku Ha EH moTpiOHO BUKOHATH 3amuT
Ha ctBopeHHst EH B Cuctemi 3rigno metony API “Create Service Request”;

3.6.2.14 micna ycmimuoro crBopernss EH HeoOXimHO MOBIIOMHUTH KOpHCTYyBaya:

3.6.2.14.1 sgKkmo Yy Tmali€eHTa BHU3HAYEHO HOMEp TeleQoHy Ta METON
ayreHTu(ikamii B cucteMi BuzHaueHuil sk “OTP”, TO NOBIIOMJIEHHS Ma€ MaTu
HacTynmHUM BUTIAA: “‘Menuune HampaBieHHs Ne CTBOPEHO B E€JEKTPOHHIN
cucTeMi 0XOpoHHU 3710poB’s. Homep HanpasienHs Hagicaano B CMC-oB1JoMJICHH] Ha
tenedonHuit Homep. He 3a0yapTe monepenuty mpo 1e namieaTa! 3a Horo mpoxaHHsIM
PO3APYKYHTE I HbOTO 1H(POPMAIIIHY TTaM’ ITKY €JIEKTPOHHOTO HaIpaBICHHS

3.6.2.14.2 sxmo y marieHTa He BH3HA4eHO HOMepy TenedoHy Ta/abo meTon
ayrentudikaiii B cuctemi iHmwmi, HiXK “OTP”, To MOBiTIOMICHHS Ma€ MaTH HACTYITHUAN
BUTIsLA: “Menuune HampaBiieHHs No CTBOPEHO B ENEKTPOHHIN CHCTEMI
oxopoHu 370poB’s. He 3al0yapre po3apykyBatu iHGOpMaIliiiHy TaM ATKY
CJICKTPOHHOTO HAIIPABJICHHS MAIIEHTY ]
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3.6.2.15 MIC noBunna 3a6e3neunT (HOpMyBaHHS IPYKOBAHOI 1H(POPMAIIHHOT
nam’atku EH BiamoBigHo 10 crnernudikaiiii He3aleXHO BiJ METOAY aBTEHTH(IKaIlii
narieHTa Ta HaaaTy QyHKIIIOHAIBHY MOKJIUBICTS i1 IPYKY;

3.6.2.16 xopucryBau, sikuii ctBopuB EH, moBuHeH MaTu MOXKJIUBICTH TOBTOPHO
po3IIpyKyBaTH 1HGOPMAIIIMHY MTaM'sITKY y pa3i MOTpeOu MaIlle€HTa;

3.6.2.17 B pasi HeycnimHOi peectpaiii EH y Cuctemi HeoOX11HO TOBIJOMUTH IIPO
e KopucTyBaua Ta B pasi norpeom MIC mae HagaT KOpUCTyBayy MOXKIUBICTb
KOpUTYBaHHs naHuX. [licas miaTBepKEHHS KOPUCTYBaueM 3aBEpIICHHS KOPUTYBaHb
noTpiOHO 32 HEOOX1THOCTI:

- 2060 moBTOpHUTH cripoOy peectpanii EH y Cucrewmi,

- a0o TuMyYacoBo 3ynuHUTH mporiec popmyBanHs EH. [Ipu nupomy HEoOXinHO 32
OaxaHHSIM KOpHUCTyBauya 30€perTé BHECEHI J1aHi;

- a0o BunanuTu 3asBKy Ha EH 3a 6a)kanHsM KOpUCTyBaya;

3.6.2.18 y pa3i sikiio maiieHT Oulbine He moTpedye mociayru 3a EH y craryci
“Active” (BiAMiHA 32 HEMOTPIOHICTIO), KOPUCTYBAY SIKU HOTO CTBOPUB MOBUHEH MATH
MoxuBicTh BiaMiHUTH EH (Meton API Cuctemu “Recall Service Request™):

3.6.2.18.1 xopucTyBau 000B’3KOBO BKa3ye OOIPYHTYBaHHS TaKOT'O BIAKIMKAHHS
(mapametp “explainationary letter””) Ta 3acBiguye Taky nito cBoim KEIT;

3.6.2.18.2 B pa3l yCHIIIHOTO BUKOHAHHS 3alUTy BIIKJIMKAHHS HAaMpaBlICHHS
Cucrtema BcraHoBmoe s HampaBiieHHss ctaH “‘Recalled” ta MIC 3abe3neuye
1H(OpMyBaHHS KOpUCTyBaya po BiakiaukaHHsa EH;

3.6.2.18.3 AKmo HEOOX1IHO BIAMIHUTH AEKUJIbKAa HalpaBJI€Hb, TO 3aMUT 3 OOKY
KOPHUCTyBa4a BUKOHYETHCS JIJIST KOKHOTO 3 HUX;

3.6.2.19 y pa3i norpebu BigxkiukanHa EH y craryci “Active” 3 iHillaTUBU
KopucTyBaua (moMuiika npu sunucyBanHi) MIC Mae Hamatu KopucTyBady, 10 MOTo
CTBOPUB, MOXJUBICTh Horo BiakiukaHHs (Mertoxm API Cucremn “Cancel Service
Request™):

3.6.2.19.1 xopucTyBau 000B’A3KOBO BKa3y€e OOIPYHTYBAaHHS TAaKOTO BIAKIMKAHHS
(mapametp “explainationary letter””) Ta 3acBiguye Taxy nito cBoim KEIT;

3.6.2.19.2 B pa3l yCHIIIHOTO BUKOHAHHS 3alUTy BIIKJIWKAHHS HAaMpaBlICHHS
Cuctema BcTaHOBIIOE 11 HarnpaBiieHHS ctaH “Entered In Error” ta MIC 3a6e3neuye
1H(opMyBaHHS KOPUCTYBaua mpo Biakaukanas EH;

3.6.2.19.3 sxkmo HEOOXIMHO BIAKIWKATH JEKUIbKa HAmpaBlIeHb, 3allUT
BUKOHYETBCS TSI KOXKHOTO 3 HHX;

3.6.2.19.4 B pa3i yCHilIHOrO BUKOHAHHS 3alUTY BIAKIMKaHHS HanpaBieHHs MIC
Mae 3a0e3nednuTu 0OpoOKy moBiAOMIIEHHS po BiakaukanHs EH nns iHpopmyBaHHs
KOPHUCTYyBava,

3.6.2.20 MIC Mae HagaTM MOXJIMBICTH KOpPUCTyBady (IO TMAlLI€HTY) 3HAWTH
HeoOxiauuit Enizon M1, 3naiitu noB’s3aHi 3 Emizogom M/ Hanpasnenns (meron API
“Get Service Requests list Episode Context) Ta BinoOpa3uTu:

- Homep EH (mapametp “requisition”);

- craryc EH;

- y skomy HMIT EH oGpobnene abo 3HaxoauThes B 4ep3i (AKIIO AaH1 HAsIBHI B
“EventManager”);

- JaTy, KOJIM HampaBjeHHS OyJI0 TMOTalieHo (SKIIO JaHl HasBHI B MOMEHT

nepersiay);
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- 3aMKCH MIPO PE3YIbTATH/KOHCYNbTALIII0, 3  SIKHUMH HaIpaBJICHHS Oyno
noraieHo (SKILO JaH1 HasiBHI B MOMEHT rieperiisany). [lpu oMy KopucTyBay NOBUHEH
MaTu MOXJIUBICTh neperisinytu EM3 3a 3 axumu norameno EH.

3.6.3. Bumoru 10 ¢QyHKUiIOHANY mNepeBipkHM Ta B3ATTA B 00pPOOKY
€JIEKTPOHHOT0 HANIPABJIEHHSI MeIUYHHUM 3aKJIA[0M:

3.6.3.1 ycnimne orpumanns nqanux 3a EH 3 Cucremu 3a nHomepom EH (mapametp
“requisition”);

3.6.3.2 xopucTyBau nmoBuHeH 3a gornomororo MIC nepeBipuTH MOKIUBICTD B3STTS
B 00poOky EH, 1151 yoro moBuHHI OyTH NepeBipeH]1 HACTYIHI ITapaMeTpH:

- nara kxi"neBoi aii EH (mapametp “expiration date”). [loTouna nara mae OyTH
MeHIIe, abo JOpIBHIOBATH AaTi KiHIEBOI J1i (mapameTp “expiration_date”);

- craryc 00pooku EH 3a mporpamoro (mapametp “program processing status”)
nopiBHIoe “New” abo “InQueue”.

3.6.3.3 axu1o0 y pasi nepeBipku € xoua O OAUH HEraTUBHUM pe3yJbTarT, TO:

3.6.3.3.1 take EH He moxxe OyTu B3sTEe B 00pOOKY;

3.6.3.3.2 kopuctyBady MIC m™mae OyTH CHOBIIIEHUH TPO HEMOMKIUBICThH
onpaitoBatd EH HacTtynHum noBigomiieHHsM: “Pe3ynbratu mepeBipku HE AarOTh
3MOTH B3SITH €JIEKTPOHHE HAmpaBJICHHS B 00pOOKY” Ta MICTHTH Ha3BY MEPEBIPEHOTO
napameTpy (mapaMmeTpiB) KU HE 1a€ 3MOTY OIPAIlOBATH HANPABICHHS;

3.6.3.4 y pa3i gkmo Ha MOMEHT 3BEpHEHHs mailieHta, ioro EH Bxke B3saTe B
00pOOKy 1HITUM MEIMYHUM 3aKJIa0M:

3.6.3.4.1 xopuctyBau B iHTep(deiici mOBUHEH 3a(iKCyBaTH MOI110 3rOAH MaIll€EHTa
Ha BiAMiHy Bukopuctanusa EH B inmomy HMII;

3.6.3.4.2 y pa3i 3roau mnaii€eHTa Ha BIAMIHY BuKopucTanHs EH y iHmomy
MenuuHoMy 3akiiajii, MIC Bukonye BianoBiaHuit 3anuT 3rigHo metoay API Cucremu
“Release Service Request”;

3.6.3.4.3 B pasi ycmimHocTi BUKoHaHHs 3anuty EH nepeBoautscs Cucremoro y
ctal “New” 1 MIC noBuHHa npoindopMyBaTH KoprcTyBaua, 1o EH mosxe 3H0BY B3SITO
B 00pOOKY;

3.6.3.4.4 gxumo pe3ynabTaT BUKOHAHHA 3anuTy HeraTuBHUM, TOo MIC moBuHHa
poiH(GOpPMYyBaTH TIPO 11€ KOPUCTYBAYA.

3.6.3.5 s pesepByBaHHA 4Yacy Ta pecypcy (Jikaps, oOnajaHaHHS, Ta 1H.) Ha
HagaHHs nocinyru 3a EH kopuctyBay MIC noBrHHA BUKOHATH BiATIOBITHUN 3aIllUT HA
BUKOpHUCTaHHA HarpasieHHs 3riqHo metoxy APl Cuctemu “Use Service Request”;

3.6.3.5.1 3a HEOOXI1THOCTI, epe]l BAKOHAHHSM 3anuTy KopuctyBadeM MIC moxe
OyTH 3MiHEHO TaKy IHQOpMalliio:

3.6.3.5.1.1 nporpama 3a EH (nmapameTtp “program”):

- KOpUCTYBay 3 TUIIOM “‘receptionist”, abo “assistant” Moke 3MIHIOBATH TPOTpamy
bk 'y  EH 31 crarycom  00poOku 3a  mporpamoro  (mapamerp
“program_processing_status”), sskuii jopiBHioe “InQueue”.

- KOpUCTYBay 3 TUTIOM “‘specialist” MOe 3MIHIOBaTH IIPOrpamMy y HampaBJICHHSIX
31 crarycamu oOpoOKH 3a mporpamoro (mapamerp “program_processing_status”), sikuii
nopiHioe “InQueue”, “InProgress”;
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3.6.3.5.1.2 menuunuit 3aknaz (mapametp nmapametp “used by legal entity”) ta
cniBpoOiTHUK (mapameTp “used by”), skuii Oyae HajgaBaTH MOCIYTY:

- KOPUCTYBa4d 3 TUIIOM ‘‘receptionist”, abo “assistant”, abo “specialist” moxe
Bkazatu iHmoro jikaps CMJI, skuii Oyae HagaBaTu mociayry Tuibku sikiuo EH mae
cTaTyc oOpoOku 3a mporpamoro “New’ (mapamerp “program_processing_status™);

-skmo cratyc oopobku EH 3a mporpamoro popiBHioe “InQueue” (mapametp
“program_processing_status”), TO Jisi MOXJIMBOCTI BKa3aTH iHIIOro Jjikaps CMJ]
KOpHCTYBa4 NMOBWHEH BUKOHATH 3anuT 3riH0 Metoay API Cuctemu “Release Service
Request” mns Biaminu BukopuctanHs EH Ta mepeBenenns cratrycy ob6poOku EH 3a
porpaMor0 y 3HaueHHs “New’’;

- MIC 3abe3neuye 3a00pOHY MOKIMBOCTI KOpUCTyBauy MiHATH jdikaps CM/,
akuid Hanae nocayry 3a EH, saxmo cratyc oOpoOku 3a mporpamoro (mapamerp
“program_processing_status”) He nopiBHIO€ “New” abo “InQueue”.

- MIC 3abe3neuye 3anoBHeHHs 1eHTU(DiKaTOpIB dikaps Ta HMII B HanpaBneHHi
JI0 BUKOHAHHS 3aMuUTy Ha BUkopuctanus EH.

3.6.3.6 3a MO3UTUBHUM pe3yJbTATOM BUKOHAHHS 3amHUTy Ha BUKopucTaHHs EH
CTaTyC BHMKOHAHHS 3a MporpaMoro (mapameTrp “program processing_status’)
3MiHIOEThCA Ha “InQueue” npo 1m0 HeoOX1HO MPOiH(OPMYBATH KOPUCTYBAYa;

3.6.3.7 MIC ta HMII MOXyTh BUKOPUCTOBYBATH 1H(GOPMYBAaHHS MPO 3MIHY
cratycy EH B pamkax cBOiX BHYTPIIIHIX MPOIIECIB;

3.6.3.8 MIC mnoBuHHa 3a0€3MEUYUTH KOPHUCTYBAuy MOXJIMBICTh MOIIYKY Ta
neperasany EH 3rinno metoniBs API Cuctemu 3a HACTyTHUMU NTapaMeTPAMMU:

- TIAIIE€HT;

- CTaTyC HaIPaBJICHHS;

- KOJI TPYTH/TIOCITYTH, 10 Ma€e OyTH HaJaHa;

3.6.3.9 KopucTyBa4 MOBMHEH MaTH MOXJIMBICTh 11eHTU(]iKyBaTu yprenTHi EH 3
Ooynp-sikum cratycoM (“New”, “InQueue” abo “InProgress”) cepem ycix EH,
oTpuMmaHux 3 Cucremu.

3.6.3.10 micas yCHinrHOTO 3aBEPIICHHS MPOIIECY MOITYKY TMalli€EHTa Ta YCIHIITHOI
imeHTudIkamii maiieHTa, KOPUCTyBad OOOB’SI3KOBO mepeBoauTh craryc EH B
“InProgress”.

3.6.4. Bumoru 10 noranmeHHs HanpasJeHHs Jikapem CM/:

3.6.4.1 nepen nmoraiieHHsIM B3ATHX B 0OpOoOKYy HampaBieHb HEOOX1HO 11100:

3.6.4.1.1 EH Oyno mnepeBipeHe Ta B3sT€ B OOpOOKY MEAMYHUM 3aKJIaJIOM
3HaXOAUThCS y cTaTycl “InProgress”;

3.6.4.1.2 moracuTd HamNpaBJICHHS MOXE OyAb-SKUM KOPUCTYBad 3 THUIIOM
“specialist” abo “assistant toro HMII, sikuii nepesiB EH B cratyc “InProgress”.

3.6.4.2 xopucTyBa4 MOBUHEH MaTU MOXJIHBICTh moracutd EH B 3anmexHOCTI Bix
fioro Tuiy yepes Bubip ogHoro 3 nokyMmeHnTiB EM3 3rigHo cnieuundikarii API Cucremu:

3.6.4.2.1. noramennss EH Bukonyertbcs 3a gonomororo metony API Cucremu
“Complete Service Request” TiibkH 3a HassBHOCT1 B CHUCTEMI BiAMOBITHOTO TOKYMEHTY
EM3, mo niaTBepmaxye pakT HagaHHS TOCTYTH 32 HAPABICHHSIM.

3.6.4.2.2 nna noramendss EH MoxnuBo BUKOpHCTOBYBaTd juiie Taki EM3, y
AKUX Xo4ya O oJHA TMocCiyra, BKazaHa y B3aeMoli (“encounter”) i3 MOCHJIaHHSIM Ha
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nociyry, abo y mporeaypax 4u JIarHOCTUYHHUX 3BITaxX, SKI MICTATHCS Yy B3a€MOJIIi
(encounter), BiMOBIIa€ MTOCTY31 YU BXOJAUTH B IPYITy MOCIYT, 1110 BKa3aHi B EH.

3.6.4.2.3 EH mosxe OyTu moraiiieHe 3a J0IoMOror “‘encounter’” i3 3a3Ha4€HUM B
aTpuOyTi “action_references” koay A0BiIHKKA CEPBICIB.

Hupexrop JlemaprameHTy
PO3BUTKY €JIEKTPOHHOI CUCTEMU
OXOPOHHU 37I0POB’ A Jmutpo HEPHUI



